SPROSTREDKOVATELSKA ZMLUVA

(VZOR podla ¢l. 28 GDPR)

KRAFTEC, s.r.o.

Pre pripady, ked’ Kraftec spracuva osobné tdaje v mene B2B
Zdkaznika

Verzia 2.0 » Vzor schvdleny dria 1. 6. 2026; pre konkrétny
zmluvny vztah je ucinny odo dria jeho podpisu obidvomi stranami.
Slovenska verzia je jedind prdavne zavéznd. Anglicka verzia je
informativnym prekladom.

Tato Sprostredkovatelska zmluva (dalej len ,DPA“) dopliia
Hlavnd zmluvu medzi Zdkaznikom (Prevadzkovatefom) a
Kraftec (Sprostredkovatelom), v ramci ktorej Kraftec
poskytuje Zakaznikovi tovary alebo sluzby. DPA upravuje
vylu€ne spracuvanie osobnych udajov, ktoré Kraftec spractiva

v mene Zakaznika pri plneni Hlavnej zmluvy.

DATA PROCESSING AGREEMENT

(TEMPLATE pursuant to Art. 28 GDPR)

KRAFTEC, s.r.o.

For cases where Kraftec processes personal data on behalf of a
B2B Customer

Version 2.0 » Template approved on 1 June 2026; for a specific
engagement it becomes effective on signature by both parties.
The Slovak version is the only legally binding version. The English
version is a non-binding courtesy translation.

This Data Processing Agreement ("DPA") supplements the
Main Agreement between the Customer (Controller) and
Kraftec (Processor) under which Kraftec provides goods or
services to the Customer. The DPA exclusively governs the
processing of personal data carried out by Kraftec on behalf
of the Customer in the performance of the Main Agreement.



ZMLUVNE STRANY

Sprostredkovatel

Kraftec, s.r.o., so sidlom Gen. M. R. Stefanika 1939/7, 914 51
Trenéianske Teplice, Slovenska republika, 1CO: 54 072 247,
DIC: 2121576886, IC DPH: SK2121576886, zapisand v
Obchodnom registri Okresného sudu Trencin, oddiel: Sro,
vlozka ¢.: 46861/R (dalej len ,Kraftec”). Kraftec vystupuje na
trhu okrem iného pod obchodnou znackou , Kraftec 3D“.

Kontaktné udaje: e-mail info@kraftec.sk, telefén +421 911
833 393, webové sidlo kraftec3d.com a kraftec.sk.

(dalej len ,,Sprostredkovatel” alebo , Kraftec”)

Prevadzkovatel

[OBCHODNE MENOQ], so sidlom [ADRESA SiDLA], 1€0O: [ICO],
DIC: [DIC], 1€ DPH: [IC DPH], zapisany v Obchodnom registri
[SUD], oddiel [ODDIEL], vlozka & [VLOZKA], zastipeny [MENO
A FUNKCIA STATUTARA]. Kontakt pre otdzky ochrany udajov:
[E-MAIL].

(dalej len ,,Prevddzkovatel” alebo ,,Zdkaznik”)

(Sprostredkovatel a Prevddzkovatel dalej spolu ,,Zmluvné
strany”)

PARTIES

Processor

Kraftec, s.r.o., with registered seat at Gen. M. R. Stefanika
1939/7, 914 51 Trencianske Teplice, Slovak Republic,
company ID (ICO): 54 072 247, tax ID (DIC): 2121576886, VAT
ID (IC DPH): SK2121576886, registered in the Commercial
Register of the District Court Trencin, section: Sro, file no.:
46861/R (hereinafter "Kraftec"). Kraftec also operates under
the brand name "Kraftec 3D".

Contact details: email info@kraftec.sk, phone +421 911 833
393, websites kraftec3d.com and kraftec.sk.

(hereinafter the "Processor" or "Kraftec")

Controller

[LEGAL NAME], with registered seat at [REGISTERED
ADDRESS], company ID (1€0): [IC0], tax ID (DIC): [DIC], VAT ID
(1€ DPH): [VAT ID], registered in the Commercial Register of
[COURT], section [SECTION], file no. [FILE], represented by
[STATUTORY REP NAME AND POSITION]. Data-protection
contact: [EMAIL].

(hereinafter the "Controller" or "Customer")

(the Processor and the Controller together the "Parties")



. PREAMBULA A POJMY

Clanok 1 — Preambula

1.1 Zmluvné strany uzatvorili alebo uzatvaraju Hlavnd zmluvu
(najmd Ramcovu kupnu zmluvu, objednavku, dohodu o
sluzbach alebo iny pravny vztah; dalej len ,Hlavnd zmluva“),
pri plneni ktorej Kraftec spracuva osobné udaje v mene
Prevadzkovatela.

1.2 Ucelom DPA je upravit spractvanie osobnych udajov v
stlade s ¢l. 28 nariadenia (EU) 2016/679 (GDPR) a zékona ¢&.
18/2018 Z. z. 0 ochrane osobnych Gdajov.

Clanok 2 — Pojmy

2.1 Pojmy ,0sobné udaje“, ,spracuvanie”, ,prevadzkovatel”,
»sprostredkovatel”, ,dotknutd osoba“, ,prijemca“, ,suhlas”,
,dozorny organ“, ,porusenie ochrany osobnych udajov”,
,pseudonymizacia“ a ,,medzinarodny prenos“ maju vyznam

podla ¢l. 4 GDPR.

2.2 ,TOM“ znamena technické a organizacné opatrenia podla
¢l. 32 GDPR uvedené v Prilohe ¢. 2. ,Subdodavatel” (dalsi
sprostredkovatel) znamend subjekt, ktory Kraftec zapoji do
spractvania osobnych Udajov v zmysle €l. 28 ods. 2 a 4 GDPR;
aktudlny zoznam je v Prilohe €. 3.

Clanok 3 — Predmet a postavenie stran

3.1 Vo vztahu k osobnym Gdajom spracivanym na zéaklade
DPA Zakaznik vystupuje ako prevadzkovatel a Kraftec ako
sprostredkovatel podla ¢l. 4 ods. 7 a 8 GDPR.

3.2 Predmet, povaha, Ucel, doba spraclivania, kategorie
osobnych udajov a kategérie dotknutych o0s6b su

konkretizované v Prilohe ¢. 1.

3.3 DPA sa nevztahuje na osobné udaje, pri ktorych Kraftec
vystupuje ako samostatny prevadzkovatel (najma spracuvanie
Udajov samotnych kontaktnych oséb Zakaznika na ucely
fakturacie, plnenia Hlavnej zmluvy, dodrZiavania zakonnych
povinnosti a obrany pravnych narokov Kraftec); takéto
spractivanie sa riadi Zasadami ochrany osobnych udajov
Kraftec.

I. PREAMBLE AND DEFINITIONS

Article 1 — Preamble

1.1 The Parties have concluded or are concluding a Main
Agreement (in particular a Framework Purchase Agreement,
order, service agreement or other legal relationship; the
"Main Agreement"), in the performance of which Kraftec
processes personal data on behalf of the Controller.

1.2 The purpose of the DPA is to govern the processing of
personal data in accordance with Article 28 of Regulation (EU)
2016/679 (GDPR) and Act No. 18/2018 Coll. on personal data
protection.

Article 2 — Definitions

2.1 The terms "personal data", "processing", "controller",
"data  subject",
authority", "personal

"recipient",  "consent",
data

"pseudonymisation" and "international transfer" have the

"processor",
"supervisory breach",

meaning given in Article 4 GDPR.

2.2 "TOM" means technical and organisational measures
under Article 32 GDPR set out in Annex 2. "Sub-processor"
means an entity engaged by Kraftec to process personal data
under Article 28(2) and (4) GDPR; the current list is in Annex
3.

Article 3 — Subject matter and roles

3.1 Inrelation to personal data processed under this DPA, the
Customer acts as the controller and Kraftec as the processor
under Article 4(7) and (8) GDPR.

3.2 The subject matter, nature, purpose, duration, categories
of personal data and categories of data subjects are specified
in Annex 1.

3.3 The DPA does not cover personal data where Kraftec acts
as an independent controller (in particular processing of the
Customer's contact persons' data for invoicing, performance
of the Main Agreement, compliance with Kraftec's legal duties
and defence of Kraftec's legal claims); such processing is
governed by Kraftec's Privacy Policy.



Il. POVINNOSTI ZMLUVNYCH STRAN

Clanok 4 — Povinnosti Prevadzkovatela
4.1 Prevadzkovatel vyhlasuje a zarucuje sa, Ze:

e pri zhromazdovani osobnych udajov dodrzal zdkonné
poziadavky GDPR (pravny zaklad podla ¢l. 6, pripadne ¢l.
9 GDPR), splnil informaénd povinnost voci dotknutym
osobam a zabezpecil platné suhlasy tam, kde su
potrebné;

e poskytne Kraftec dokumentované pokyny pre
spractvanie podla ¢l. 28 ods. 3 pism. a) GDPR; primarne
pokyny su obsiahnuté v tejto DPA a v Hlavnej zmluve;
daldie pokyny mdze udelit pisomne (e-mailom) na adresu

gdpr@kraftec.sk;

e nesie zodpovednost za zdkonnost spractivania, presnost
osobnych udajov a za rozsah Udajov poskytnutych
Kraftec; udaje nevyhnutny pre ucel

nad ramec

spractvania neposkytne;

e bude reagovat na Ziadosti dotknutych oséb v lehotach
GDPR a véas informovat Kraftec, ak je potrebna
sucinnost.

Clanok 5 — Povinnosti Sprostredkovatela (Kraftec)

5.1 Kraftec sa zavdzuje spractvat osobné udaje vyluéne na
zaklade dokumentovanych pokynov Prevadzkovatela, vratane
pokynov tykajucich sa medzinarodnych prenosov; ak je
Kraftec povinny spracuvat osobné tdaje na zaklade prava EU
alebo Cclenského Statu, ktorému podlieha, ozndmi to
Prevadzkovatelovi pred takym spracivanim, pokial to dané

pravo nezakazuje (¢l. 28 ods. 3 pism. a) GDPR).

5.2 Kraftec zabezpeli, aby osoby opravnené spracdvat
osobné udaje boli zaviazané mlcanlivostou alebo aby sa na ne
vztahovala primerana zdkonna povinnost micanlivosti (¢l. 28
ods. 3 pism. b) GDPR).

5.3 Kraftec uplatiiuje TOM podla ¢l. 32 GDPR uvedené v
Prilohe ¢. 2 (¢l. 28 ods. 3 pism. c) GDPR). Kraftec je opravneny
TOM aktualizovat v zmysle technického vyvoja a poznatkov za
predpokladu, Ze Uroven ochrany sa neznizuje.

5.4 Kraftec dodrziava podmienky dalsich
sprostredkovatelov podla ¢l. 7 tejto DPA (cl. 28 ods. 3 pism. d)

GDPR).

zapojenia

5.5 Vzhladom na povahu spractvania a v rozsahu, v akom je

to mozné, Kraftec pomaha Prevadzkovatelovi
prostrednictvom vhodnych TOM pri plneni jeho povinnosti
reagovat na Zziadosti dotknutych oséb o uplatnenie ich prav

podla Kapitoly Ill GDPR (¢l. 28 ods. 3 pism. e) GDPR). Nahrada

Il. OBLIGATIONS OF THE PARTIES

Article 4 — Controller's obligations
4.1 The Controller represents and warrants that:

e in collecting personal data it has complied with GDPR
requirements (legal basis under Article 6 and where
applicable Article 9 GDPR), fulfilled its information duty
towards data subjects, and obtained valid consents
where required;

e it provides Kraftec with documented instructions for
Article 28(3)(a) GDPR;
instructions are contained in this DPA and the Main
Agreement; further instructions may be given in writing
(email) to gdpr@kraftec.sk;

processing under primary

e it bears responsibility for the lawfulness of processing,
accuracy of personal data, and the scope of data
provided to Kraftec; it will not provide data beyond what
is necessary for the purpose;

e it will respond to data-subject requests within GDPR
deadlines and timely inform Kraftec where cooperation is
needed.

Article 5 — Processor (Kraftec) obligations

5.1 Kraftec shall process personal data only on documented
instructions from the Controller, including with regard to
international transfers; where Kraftec is required to process
personal data under EU or Member State law to which it is
subject, it shall inform the Controller before such processing
unless that law prohibits it (Article 28(3)(a) GDPR).

5.2 Kraftec ensures that persons authorised to process
personal data have committed themselves to confidentiality
or are under an appropriate statutory obligation of
confidentiality (Article 28(3)(b) GDPR).

5.3 Kraftec applies the TOMs under Article 32 GDPR set out in
Annex 2 (Article 28(3)(c) GDPR). Kraftec may update the
TOMs in line with technological progress and findings
provided the protection level is not reduced.

5.4 Kraftec complies with the conditions for engaging sub-
processors under Article 7 of this DPA (Article 28(3)(d) GDPR).

5.5 Taking into account the nature of processing and to the
extent possible, Kraftec assists the Controller, through
appropriate TOMs, in fulfilling its obligation to respond to
data-subject rights requests under Chapter Ill GDPR (Article

28(3)(e) GDPR). Reasonable cost reimbursement is set in



primeranych nakladov takejto sucinnosti je dohodnuta v ¢l.
11.

5.6 Kraftec pomaha Prevadzkovatelovi pri zabezpeceni
stladu s povinnostami podla ¢l. 32 az 36 GDPR (bezpecénost
spracivania, ozndmenie porusenia ochrany Udajov
dozornému organu a dotknutej osobe, DPIA, predchadzajuca
konzultacia) s prihliadnutim na povahu spracivania a

informacie dostupné Kraftec (¢l. 28 ods. 3 pism. f) GDPR).

5.7 Po skonceni poskytovania sluZieb suvisiacich so
spracivanim Kraftec podla volby Prevadzkovatela vymaze
alebo vrati vSetky osobné Udaje a odstrani existujuce kopie,
pokial pravo EU nevyzaduje

uchovavanie osobnych udajov (¢l. 28 ods. 3 pism. g) GDPR).

alebo (clenského Statu

Spo6sob a lehoty su v €l. 9.

5.8 Kraftec poskytuje Prevadzkovatelovi vsetky informacie

potrebné na  preukdzanie dodrZiavania  povinnosti
stanovenych v ¢l. 28 GDPR a umozni a prispeje k auditom v
rozsahu ¢l. 8 tejto DPA (¢l. 28 ods. 3 pism. h) GDPR). Kraftec
bezodkladne informuje Prevadzkovatela, ak sa domnieva, Ze
pokyn porusuje GDPR alebo iné predpisy EU alebo ¢lenského

Statu o ochrane udajov.

Article 11.

5.6 Kraftec assists the Controller in ensuring compliance with
the obligations under Articles 32 to 36 GDPR (security of
processing, notification of a personal data breach to the
supervisory authority and the data subject, DPIA, prior
consultation), taking into account the nature of processing
and the information available to Kraftec (Article 28(3)(f)
GDPR).

5.7 On the end of provision of processing services, Kraftec, at
the Controller's choice, deletes or returns all personal data
and deletes existing copies, unless EU or Member State law
requires storage (Article 28(3)(g) GDPR). Method and
timelines are in Article 9.

5.8 Kraftec makes available to the Controller all information
necessary to demonstrate compliance with the obligations
laid down in Article 28 GDPR and allows for and contributes
to audits within the scope of Article 8 of this DPA (Article
28(3)(h) GDPR). Kraftec immediately informs the Controller if
it considers an instruction infringes GDPR or other EU or
Member State data-protection provisions.



I1l. BEZPECNOST, INCIDENTY, AUDITY

Clanok 6 — Bezpecnost spractivania (€l. 32 GDPR)

6.1 Kraftec uplatiiuje TOM uvedené v Prilohe ¢. 2, ktoré pri
zohladneni stavu techniky, nakladov vykonania, povahy,
rozsahu, kontextu a uUcelu spracivania a rizik pre prdva a
slobody fyzickych 0s6b
ochrany rizikdm.

zabezpecuju primeranu Uroven

6.2 Kraftec pravidelne testuje, posudzuje a hodnoti G¢innost
TOM v zmysle ¢l. 32 ods. 1 pism. d) GDPR.

Clanok 7 — Dalsi sprostredkovatelia (sub-
processors)

7.1 Prevadzkovatel udeluje Kraftec vSeobecné pisomné
povolenie vyuzivat dalSich sprostredkovatelov uvedenych v
Prilohe €. 3, ktora tvori sicast DPA (¢l. 28 ods. 2 GDPR).

7.2 Kraftec informuje Prevadzkovatela o akychkolvek
planovanych zmenach tykajucich sa pridania
nahradenia dalSich sprostredkovatelov najmenej tridsat (30)

alebo

dni vopred, ¢&im poskytne Prevadzkovatefovi moznost

namietat takéto zmeny.

7.3 Ak Prevadzkovatel z vaznych dévodov suvisiacich s
ochranou osobnych udajov namieta, strany v dobrej viere
prerokuju rieSenie. Ak alternativne rieSenie nie je dosiahnuté
v lehote tridsiatich (30) dni, Prevadzkovatel je opravneny
vypovedat dotknutd cast Hlavnej zmluvy bez sankcie; do
uplynutia  tejto  lehoty nepouzije

Kraftec nového

sprostredkovatela.

7.4 Kraftec uzavrie s kazdym dalSim sprostredkovatelom
pisomnu zmluvu, ktord mu ukladd rovnaké povinnosti v
oblasti ochrany Udajov, ako su stanovené v DPA (¢l. 28 ods. 4
GDPR).
zodpovedny za

Kraftec zostdva voci Prevadzkovatelovi plne

plnenie povinnosti dalSieho

sprostredkovatela.

Clanok 8 — Auditné prava

8.1 Prevadzkovatel ma pravo overit dodrZiavanie povinnosti
Kraftec podla DPA vykonanim auditu raz ro€ne, s oznamenim
najmenej tridsat (30) dni vopred, pocas riadnych pracovnych
hodin a sp6sobom, ktory neprimerane neobmedzi prevadzku
Kraftec. Mimoriadny audit ,for cause” pri zdvaznom incidente
alebo dévodnom podozreni na porusenie GDPR je moZny s
lehotou pét (5) pracovnych dni.

8.2 Kraftec moze predloZit ako alternativu k samostatnému
auditu aktudlne osvedcenia o sulade (napr. ISO/IEC 27001,
SOC 2 Type Il, ISAE 3000 alebo rovnocenné) alebo spravy
auditora;

nezavislého ak tieto dokumenty primerane

lll. SECURITY, INCIDENTS, AUDITS

Article 6 — Security of processing (Art. 32 GDPR)

6.1 Kraftec implements the TOMs in Annex 2 which, taking
into account the state of the art, costs of implementation, the
nature, scope, context and purposes of processing as well as
the risk to natural persons' rights and freedoms, ensure a
level of security appropriate to the risk.

6.2 Kraftec regularly tests, assesses and evaluates the
effectiveness of the TOMs under Article 32(1)(d) GDPR.

Article 7 — Sub-processors

7.1 The Controller grants Kraftec a general written
authorisation to engage the sub-processors listed in Annex 3,

which forms part of the DPA (Article 28(2) GDPR).

7.2 Kraftec informs the Controller of any intended changes
concerning the addition or replacement of sub-processors at
least thirty (30) days in advance, thereby giving the Controller
the opportunity to object to such changes.

7.3 If the Controller objects on serious data-protection
grounds, the Parties discuss a solution in good faith. If no
alternative solution is reached within thirty (30) days, the
Controller may terminate the affected part of the Main
Agreement without penalty; until expiry of this period Kraftec
will not use the new sub-processor.

7.4 Kraftec concludes a written agreement with each sub-
processor imposing the same data-protection obligations as
set out in the DPA (Article 28(4) GDPR). Kraftec remains fully
liable to the Controller for the performance of the sub-
processor's obligations.

Article 8 — Audit rights

8.1 The Controller may verify Kraftec's compliance with the
DPA by conducting an audit once per year, with at least thirty
(30) days' prior notice, during regular working hours and in a
that does
operations. An extraordinary "for cause" audit upon a serious
incident or reasonable suspicion of a GDPR breach is possible

manner not unreasonably disrupt Kraftec's

with five (5) working days' notice.

8.2 As an alternative to a stand-alone audit, Kraftec may
submit current compliance attestations (e.g. ISO/IEC 27001,
SOC 2 Type I, ISAE 3000 or equivalent) or independent
auditor where these

reports; reasonably demonstrate



preukazuju sulad, Prevadzkovatel ich akceptuje namiesto
auditu.

8.3 Auditor sa pred pristupom pisomne zaviaZe
mlicanlivostou. Tretia strana, ktora je konkurentom Kraftec,
moze byt ako auditor odmietnuta.

8.4 Naklady auditu zndsa Prevadzkovatel; ak audit preukaze
zdvazné porusenie povinnosti Kraftec, preukazatelné naklady
auditu znasa Kraftec.

Clanok 9 — Porusenie ochrany osobnych tdajov

9.1 Pri zisteni porusenia ochrany osobnych uUdajov Kraftec
bezodkladne, najneskor do Styridsiatich 6smich (48) hodin od
zistenia, pisomne oznami Prevadzkovatelovi (¢l. 33 ods. 2
GDPR) najma: opis povahy porusenia, kategérie a priblizny
pocet dotknutych os6b a pravdepodobné
dosledky, prijaté a navrhované opatrenia, kontaktné udaje. Ak

zaznamov,

nie su vsetky informacie dostupné okamzite, Kraftec ich
doplni bez zbyto¢ného odkladu.

9.2 Oznamenie porusenia dozornému organu a dotknutej
osobe podla ¢l. 33 a 34 GDPR vykonava Prevadzkovatel.
Kraftec poskytuje primerant suéinnost.

compliance, the Controller accepts them instead of an audit.

8.3 The auditor commits to confidentiality in writing before
access. A third party that is a Kraftec competitor may be
refused as auditor.

8.4 Audit costs are borne by the Controller; if the audit
demonstrates a material breach of Kraftec's obligations,
demonstrable audit costs are borne by Kraftec.

Article 9 — Personal data breach

9.1 On becoming aware of a personal data breach, Kraftec
notifies the Controller in writing without undue delay, no
later than forty-eight (48) hours of becoming aware (Article
33(2) GDPR), in particular: a description of the nature of the
breach, the categories and approximate number of data
subjects concerned,
measures taken and proposed, and contact details. If not all
information is immediately available, Kraftec supplements it
without undue delay.

and records likely consequences,

9.2 Notification of the breach to the supervisory authority
and the data subject under Articles 33 and 34 GDPR is made
by the Controller. Kraftec provides reasonable cooperation.



IV. PRENOSY DO TRETICH KRAJIN,
UKONCENIE, ZODPOVEDNOST

Clanok 10 — Prenosy do tretich krajin

10.1
Eurdpskeho hospodarskeho priestoru bez primeranych zaruk
podla Kapitoly V GDPR, t. j. najma: (a) prenos do krajiny s

Kraftec neuskutocni prenos osobnych udajov mimo

rozhodnutim Komisie o primeranosti ochrany; (b) Standardné
zmluvné dolozky (SCCs) podla rozhodnutia (EU) 2021/914; (c)
EU-US Data Privacy Framework (rozhodnutie 2023/1795), ak
je prijemca DPF-certifikovany; (d) vynimky podla ¢l. 49 GDPR
pri jednotlivych pripadoch.

10.2 Aktuadlne tretie krajiny, do ktorych prebieha prenos v
ramci DPA, a uplatnené zaruky su uvedené v Prilohe ¢. 3 spolu
so zoznamom dalSich sprostredkovatelov.

Clanok 11 — Nahrada nakladov, su¢innost

11.1
sucinnosti Kraftec nad ramec $tandardnych povinnosti (najma
rozsiahla suc¢innost pri vybavovani Ziadosti dotknutych osob,

Primerané a zdokumentované ndklady mimoriadnej

vykonanie DPIA na Ziadost Prevadzkovatela, audity nad rdmec
¢l. 8) modze Kraftec Uctovat Prevadzkovatelovi v hodinovej
sadzbe [SADZBA] EUR/h bez DPH. Kraftec o ocdakavanych
nakladoch informuje Prevadzkovatela pred zadatim prac.

Clanok 12 — Trvanie a ukonéenie

12.1 DPA nadobdda Géinnost dfiom podpisu obidvomi
stranami a trvd pocas trvania Hlavnej zmluvy. Ustanovenia,
ktoré svojou povahou prezivaju (mlcanlivost, vratenie/vymaz
Udajov, zodpovednost za predoslé porusenia), zostavaju v
ucinnosti aj po ukonceni.

12.2 Po ukonceni Kraftec podla volby Prevadzkovatela: (a)
vrati vietky osobné Udaje v dohodnutom formate a vymaze
ich képie u Kraftec a dalSich sprostredkovatelov; alebo (b)
Udaje a poskytne
Prevadzkovatelovi pisomné potvrdenie o vymazani. Pokyn
Prevadzkovatel doruci najneskér do tridsiatich (30) dni od

bezpeéne vymaZe vsetky osobné

ukoncenia; pri absencii pokynu sa po uplynuti tejto lehoty
udaje bezpecne vymazdu.

12.3 Vynimkou z 12.2 su Gdaje, ktoré Kraftec musi uchovavat
podla zdkona (najma uctovné a danové doklady podla zak. ¢.
431/2002 Z. z. — 10 rokov); tieto Udaje sa uchovavaju
vyhradne na zakonny Ucel a st primerane chranené.

Clanok 13 — Zodpovednost a odikodnenie

13.1 Strany su zodpovedné za Skodu spOsobenu porusenim

IV. INTERNATIONAL TRANSFERS,
TERMINATION, LIABILITY

Article 10 — Transfers to third countries

10.1 Kraftec will not transfer personal data outside the
European Economic Area without adequate safeguards under
Chapter V GDPR, namely: (a) transfer to a country with a
Commission adequacy decision; (b) Standard Contractual
Clauses (SCCs) under Decision (EU) 2021/914; (c) EU-US Data
Privacy Framework (Decision 2023/1795) where the recipient
is DPF-certified; (d) Article 49 GDPR derogations in individual
cases.

10.2 Current third countries to which transfers under the
DPA take place, and the applied safeguards, are listed in
Annex 3 along with the list of sub-processors.

Article 11 — Cost reimbursement, cooperation

11.1 Reasonable and documented costs of Kraftec's

extraordinary cooperation beyond standard duties (in
particular extensive cooperation with data-subject requests,
performing a DPIA at the Controller's request, audits beyond
Article 8) may be invoiced by Kraftec to the Controller at an
hourly rate of [RATE] EUR/h excluding VAT. Kraftec informs
the Controller of expected costs before commencing the

work.

Article 12 — Term and termination

12.1 The DPA becomes effective on signature by both parties
and remains in force for the duration of the Main Agreement.
Provisions that survive by their nature (confidentiality,
return/deletion of data, liability for past breaches) remain in
effect after termination.

12.2 Upon termination, Kraftec at the Controller's choice: (a)
returns all personal data in the agreed format and deletes its
copies at Kraftec and any sub-processors; or (b) securely
deletes all personal data and provides the Controller with
written confirmation of deletion. The Controller delivers the
instruction within thirty (30) days of termination at the latest;
absent instruction, the data are securely deleted after this
period.

12.3 An exception to 12.2 is data Kraftec must retain by law
(in particular accounting and tax records under Act No.
431/2002 Coll. — 10 years); such data are retained exclusively
for the statutory purpose and are appropriately protected.

Article 13 — Liability and indemnity

13.1 The Parties are liable for damages caused by GDPR



GDPR podla ¢l. 82 GDPR. Kraftec ako sprostredkovatel
zodpoveda za Skodu spdsobenu spractvanim len ak porusil
povinnosti GDPR adresované Specificky sprostredkovatelom,
alebo ak konal mimo zdkonnych pokynov Prevadzkovatela
alebo proti nim (¢l. 82 ods. 2 GDPR).

13.2 Obmedzenie zodpovednosti v Hlavnej zmluve a vo
Vseobecnych obchodnych podmienkach Kraftec sa primerane
uplatiiuje aj na zodpovednost podla tejto DPA, okrem
pripadov, v ktorych zodpovednost nemoZno obmedzit podla
kogentnych ustanoveni GDPR alebo slovenského pravneho
poriadku.

13.3 Prevadzkovatel odskodni Kraftec za pokuty a naroky

tretich  oséb  vyplyvajuce z porusenia  povinnosti
Prevadzkovatela podla ¢l. 4 (najmé nezdkonné zhromazdenie
udajov, nespravny pravny zdklad, neudeleny suhlas,

nespravne pokyny).

Clanok 14 — Zavereéné ustanovenia

14.1 DPA sa riadi pravnym poriadkom Slovenskej republiky a
priamo aplikovatefnymi predpismi EU. Spory riesi sud v sidle
Kraftec, pokial' Hlavna zmluva nestanovuje inak.

14.2 V pripade rozporu medzi DPA a Hlavnou zmluvou ma v
otazkach ochrany osobnych Gdajov prednost DPA.

14.3
oboma stranami; Prilohy mozu byt aktualizované postupom
podla ¢l. 5.3 (TOM) a ¢l. 7 (sub-processors).

Zmeny DPA vyZaduju pisomny dodatok podpisany

14.4 DPA je vyhotovena v dvoch (2) rovnopisoch, z ktorych
kazda strana obdrzi po jednom (1). Ucinnost: diiom podpisu
obidvomi stranami.

Podpisy
Za Sprostredkovatela (Kraftec): Marek Kockovsky, konatel

V Trencianskych Tepliciach, dfa: .......cccevveenenees

Za Prevadzkovatela: Marek
V [MIESTO], dA@: vevevreveererrerennen

Kockovsky, [FUNKCIA]

breach under Article 82 GDPR. Kraftec as processor is liable
for damages caused by processing only where it has not
complied with obligations of the GDPR specifically directed to
processors, or where it has acted outside or contrary to lawful
Controller instructions (Article 82(2) GDPR).

13.2 Liability limitations in the Main Agreement and Kraftec's
General Terms and Conditions apply accordingly to liability
under this DPA, except where liability cannot be limited under
mandatory GDPR or Slovak law provisions.

13.3 The Controller indemnifies Kraftec for fines and third-
party claims arising from breach of the Controller's
obligations under Article 4 (in particular unlawful collection,
wrong legal basis, missing consent, incorrect instructions).

Article 14 — Final provisions

14.1
applicable EU law. Disputes are resolved by the court at
Kraftec's seat unless the Main Agreement provides otherwise.

The DPA is governed by Slovak law and directly

14.2
Agreement, the DPA prevails on data-protection matters.

In case of conflict between the DPA and the Main

14.3 Amendments to the DPA require a written addendum
signed by both Parties; Annexes may be updated under
Articles 5.3 (TOMs) and 7 (sub-processors).

14.4 The DPA is executed in two (2) counterparts, one for
each Party. Effective: upon signature by both Parties.

Signatures

(Kraftec): [STATUTORY REP NAME],

Director

For the Processor
Managing

In Trencianske Teplice, date: .......cccuveeeneeen.

For the Controller: [STATUTORY REP NAME], [POSITION]
In [PLACE], date: ...ccoovvvrererenns



PRILOHA €. 1 — OPIS SPRACUVANIA

Priloha ¢. 1 konkretizuje povahu, Ucel a rozsah spractivania v
zmysle ¢l. 28 ods. 3 a ¢l. 30 GDPR. Vyplni sa pre konkrétnu
spolupracu medzi Kraftec a Prevadzkovatelom.

e Predmet a povaha spracuvania: [napr. spracovanie CAD
siborov a meracich protokolov obsahujucich osobné
Udaje pri poskytovani vyrobnych/inZinierskych sluzieb;
prevadzka zakaznickeho portélu Kraftec; ...]

o  Ugel spracuvania: [plnenie Hlavnej zmluvy / poskytovanie
konkrétnej sluzby]

e  Doba spracuvania: [pocas trvania Hlavnej zmluvy + 30 dni
na vratenie/vymaz, okrem zakonnych vynimiek]

e Kategérie dotknutych osbb: [napr. zamestnanci
Prevadzkovatela, kontaktné osoby u zdkaznikov
Prevadzkovatela, technicki Specialisti uvedeni v
dokumentacii]

e Kategdrie osobnych udajov: [identifikacné, kontaktné,
technické metadata v CAD suboroch, podpisy v
dokumentdcii, idaje v meracich protokoloch]

e Osobitné kategdrie ddajov (€l. 9 GDPR): [dno/nie; ak ano,
$pecifikovat a uviest doplriujice TOM]

e Lokdcie spracuvania: [sidlo Kraftec, prevadzky uvedené v
Prilohe ¢. 3]

ANNEX 1 — DESCRIPTION OF PROCESSING

Annex 1 specifies the nature, purpose and scope of
processing under Article 28(3) and Article 30 GDPR. To be
filled for the specific engagement between Kraftec and the
Controller.

e Subject and nature of processing: [e.g. processing CAD
files and measurement reports containing personal data
when  providing production/engineering  services;
operation of Kraftec customer portal; ...]

e Purpose of processing: [performance of the Main
Agreement / provision of a specific service]

e Duration of processing: [for the duration of the Main
Agreement + 30 days for return/deletion, subject to
statutory exceptions]

e  Categories of data subjects: [e.g. Controller's employees,
contact persons at the Controller's customers, technical
specialists mentioned in documentation]

e (Categories of personal data: [identification, contact,
technical metadata in CAD files, signatures in
documentation, data in measurement reports]

e Special categories (Art. 9 GDPR): [yes/no; if yes, specify
and add supplementary TOMs]

e  Processing locations: [Kraftec seat, facilities listed in
Annex 3]



PRILOHA C. 2 — TECHNICKE A
ORGANIZACNE OPATRENIA (TOM)

Priloha €. 2 popisuje TOM, ktoré Kraftec uplatiuje na ochranu
osobnych Udajov spracuvanych v mene Prevadzkovatela, v
zmysle ¢l. 32 GDPR.

1. Riadenie pristupu

e  Princip najmensich opravneni (least privilege) a need-to-
know.

e Individudlne pouzivatelské ucty, silné hesl3,

dvojfaktorova autentifikacia (MFA) pre kritické systémy.

e  Pravidelnd revizia pristupovych oprdvneni; deaktivacia
ucétov pri zmene pozicie/ukonéeni vztahu.

2. Pseudonymizacia, Sifrovanie

o Sifrovanie v prenose (TLS 1.2+) pre vietky externé
komunikacie.

o Sifrovanie disku (full-disk encryption) na pracovnych
staniciach a serveroch.

e  Pseudonymizacia/anonymizacia Udajov v testovacich a
vyvojovych prostrediach.

3. Dévernost, integrita, dostupnost, odolnost

Sietova segmentacia, firewall, IDS/IPS, antivirusova a
anti-malware ochrana.

e Pravidelné zalohovanie a otestovana obnova; off-site
zaloha kritickych udajov.

e  Procedury continuity (BCP) a disaster recovery (DRP).

4. Testovanie, posudzovanie a vyhodnocovanie

e Pravidelné penetracné testy a vulnerability scany.

e Interné audity informacnej bezpeénosti minimalne raz
rocne.

e Hodnotenie a aktualizacia TOM pri zmene rizika alebo
technolégie.

5. Fyzicka bezpeénost

e Kontrolovany  vstup do  priestorov, evidencia
navstevnikov, kamerovy systém v rozsahu primeranom
ucelu.

ANNEX 2 — TECHNICAL AND
ORGANISATIONAL MEASURES (TOMs)

Annex 2 describes the TOMs Kraftec applies to protect
personal data processed on behalf of the Controller, under
Article 32 GDPR.

1. Access control

e Least-privilege and need-to-know principle.

e Individual user accounts, strong passwords, multi-factor
authentication (MFA) for critical systems.

e Periodic access-rights reviews; account deactivation

upon role change/end of engagement.

2. Pseudonymisation, encryption

in transit (TLS 1.2+) for all external

Encryption
communications.

Full-disk encryption on workstations and servers.

Pseudonymisation/anonymisation of data in test and
development environments.

3. Confidentiality, integrity, availability, resilience

Network segmentation, firewall, IDS/IPS, antivirus and
anti-malware.

e  Regular backups with tested restore; off-site backup of
critical data.

e  Business continuity (BCP) and disaster recovery (DRP)
procedures.

4. Testing, assessment and evaluation

e  Regular penetration tests and vulnerability scans.

e Internal information-security audits at least once per
year.

e Review and update of TOMs upon change of risk or
technology.

5. Physical security

Controlled access to premises, visitor registration, CCTV
proportionate to purpose.



Bezpecné ulozZenie fyzickych dokumentov s osobnymi
udajmi (uzamykatelné skrine); skartacia pri vyradeni.

6. Organizacné opatrenia

Zavazok mlcanlivosti zamestnancov a externych

spolupracovnikov v zmysle Zakonnika prace a

Obdianskeho zdkonnika.

Pravidelné skolenia o ochrane osobnych udajov a
informacnej bezpecnosti.

Procedura rieSenia incidentov a bezpecnostnych udalosti
(incident response).

e Vedenie zadznamov o spracovatelskych cinnostiach
(ROPA) podfa ¢l. 30 GDPR.

7. Riadenie subdodavatel'ov

e Vyhodnotenie a schvdlenie kazdého  dalSieho

sprostredkovatela pred zapojenim.

Zmluvny flow-down TOM a povinnosti podla ¢l. 28 GDPR
na vsetkych dalsich sprostredkovatelov.

Secure storage of physical documents with personal data
(lockable cabinets); shredding on disposal.

6. Organisational measures

Confidentiality undertaking of employees and external
collaborators under the Labour Code and Civil Code.

Regular training on personal data protection and

information security.

Incident response procedure.

Maintenance of Records of Processing Activities (ROPA)
under Article 30 GDPR.

7. Sub-processor management

Assessment and approval of each sub-processor before
engagement.

Contractual flow-down of TOMs and Article 28 GDPR
duties to all sub-processors.



PRILOHA €. 3 — Z0OZNAM DALSICH
SPROSTREDKOVATELOV

Priloha ¢ 3 aktudlny zoznam  dalSich

sprostredkovatelov, ktorych Kraftec vyuziva pre spracuvanie

obsahuje

osobnych Udajov v mene Prevadzkovatela, vratane sidla,
predmetu spracuvania a aplikovanych zaruk pri prenose mimo
EHP. Zoznam Kraftec aktualizuje a o zmenach informuje
Prevadzkovatela podla ¢l. 7.

Aktudlny zoznam (vzor — vypini sa pre konkrétnu spoluprdcu):

e [NAZOV] — |[SIDLO/KRAJINA] —
cloudovy hosting, e-mailové sluzby,

predmet: [napr.
uctovnictvo] —

zéruka pri prenose mimo EHP: [adekvatnost / SCCs / DPF]
e [doplnit dalsich podla potreby]

Typicki sprostredkovatelia v aktudlnej prevddzke Kraftec (z
verejnej Privacy Policy): uctovnd kanceldria (SK), poskytovatel
hostingu a IT infrastruktury, dopravcovia (Slovenskd posta,
GLS, DPD, DHL, FedEx), platobné brdny, Mailchimp / Brevo (e-
mail marketing), Google (Google
Analytics,  Google Ads), Meta  Platforms
(Facebook/Instagram), Linkedin Ireland (LinkedIn Insight Tag).

Workspace, Google

Ireland

ANNEX 3 — LIST OF SUB-PROCESSORS

Annex 3 contains the current list of sub-processors Kraftec
uses to process personal data on behalf of the Controller,
including their seat, the subject of processing, and applied
safeguards for non-EEA transfers. Kraftec updates the list and
informs the Controller of changes per Article 7.

Current list (template — to be filled per engagement):

e [NAME] — [SEAT/COUNTRY] — subject: [e.g. cloud
hosting, email services, accounting] — non-EEA transfer
safeguard: [adequacy / SCCs / DPF]

e [add others as needed]

Typical sub-processors in Kraftec's current operations (from
the public Privacy Policy): accounting office (SK), hosting and
IT infrastructure provider, carriers (Slovak Post, GLS, DPD,
DHL, FedEx), payment gateways, Mailchimp / Brevo (email
marketing), Google (Google Workspace, Google Analytics,
Google Ads), Meta Platforms Ireland (Facebook/Instagram),
LinkedIn Ireland (LinkedIn Insight Tag).

ZAVERECNE USTANOVENIA — UCINNOST, REVizZIA, SCHVALENIE / FINAL PROVISIONS — VALIDITY, REVISION,

APPROVAL

Uéinnost / Platnost: tento dokument je Gcinny od 1. 6.
2026. Najblizsia planovana revizia: 1. 1. 2027. Spolo¢nost
Kraftec, s.r.o. si vyhradzuje pravo dokument kedykolvek
aktualizovat alebo upravit skor, ak si to vyziada zmena
pravnych predpisov, rozhodnutie orgdnu verejnej moci,
zmena obchodnych procesov alebo iny opravneny dévod.
Zodpovednost zdkaznika / pouZivatela za aktualne znenie:
zakaznik, pouzivatel alebo ind dotknutd osoba je povinna
pred kazdym ukonom (najma pred odoslanim objednavky,
podpisom zmluvy, podanim reklamacie alebo inym
uplatnenim préva) skontrolovat aktualne platné znenie
tohto dokumentu uverejnené na webovych sidlach
kraftec3d.com a kraftec.sk (sekcia ,Dokumenty /
Documents”). Zavazna je verzia uverejnena a oznacena ako
uc¢inna ku driu rozhodujidceho tkonu.

Schvdlil / Vydal: Marek Koc¢kovsky, konatel spolo¢nosti
Kraftec, s.r.o., v Trencianskych Tepliciach dria 1. 6. 2026.

Validity / Effect: this document is effective from 1 June
2026. Next scheduled revision: 1 January 2027. Kraftec,
s.r.o. reserves the right to update or amend this document
at any time earlier if required by a change of law, an order
of a public authority, a change of business processes or
another legitimate reason.

Customer / user responsibility for the current version: the
customer, user or other data subject is obliged, before
each action (in particular before placing an order, signing
an agreement, filing a complaint or otherwise exercising a
right), to check the currently valid version of this
document published on the websites kraftec3d.com and
kraftec.sk (section "Dokumenty / Documents"). The
binding version is the one published and marked as
effective on the date of the relevant action.

Approved / Issued by: Marek Koc¢kovsky, Managing
Director (konatel) of Kraftec, s.r.o., in Trencianske Teplice
on 1June 2026.

— KONIEC DOKUMENTU / END OF DOCUMENT —




