REKLAMACNY FORMULAR

COMPLAINT FORM

(podla Reklamacného poriadku Kraftec a § 18 zdkona ¢. 250/2007 Z. z.)

(per Kraftec Complaints Procedure and Section 18 of Act No. 250/2007 Coll.)

Vyplneny formular prosim zaslite e-mailom na
reklamacie@kraftec.sk alebo postou / osobne na adresu
sidla: Kraftec, s.r.o., Gen. M. R. Stefanika 1939/7, 914 51
Trencianske Teplice, Slovenska republika. Kraftec potvrdi
prijatie reklamdacie bezodkladne, najneskér spolu s
dokladom o jej vybaveni.

1. UDAJE O ZAKAZNIKOVI

1. CUSTOMER DETAILS

Typ zadkaznika: [ Spotrebitel [ Podnikatel (B2B)
Meno a priezvisko / Obchodné meno:

2. UDAJE O REKLAMOVANOM TOVARE/SLUZBE
2. DETAILS OF THE GOODS / SERVICE CONCERNED
Cislo objednavky / faktury:

Oznacenie tovaru / sluzby (ndzov, kdd, Sarza, sériové ¢islo):

Please send the completed form by e-mail to
reklamacie@kraftec.sk or by post / in person to the
registered seat: Kraftec, s.r.o., Gen. M. R. Stefdnika 1939/7,
914 51 Trencianske Teplice, Slovak Republic. Kraftec will
confirm receipt of the complaint without undue delay, at
the latest together with the resolution record.

Customer type: []Consumer [JBusiness (B2B)

Name and surname / Company name:

Order / invoice number:

Description of the goods / service (name, code, batch, serial



Kategoria plnenia:

[ Filament (kataldgovy / na zakazku)

[ 3D tla& (FDM / SLA / SLS)

[ Hardvér a prislusenstvo

[ Materialy (kov, plast — sourcing)

[1 Reverse engineering / inZinierske sluzby
[ Metrolégia / meraci protokol

C0INé: o

3. POPIS VADY
3. DESCRIPTION OF THE DEFECT
Kedy a ako sa vada prejavila:

Podmienky pouZivania a skladovania (pre filament a
hygroskopické materidly — teplota, vlhkost, balenie,
susenie):

Prilohy (fotodokumentacia, video, meraci protokol,
Sarza/sériové Cislo, doklad o kupe):

[ Doklad o kipe [ Foto /video [ Meraci protokol [
IN€: o

4. POZADOVANY SPOSOB VYBAVENIA
4. REQUESTED REMEDY

Spotrebitel (§ 622, § 623 OZ) — vyberte podla povahy vady:

[ Bezplatna oprava
O Vymena tovaru / stcasti
[J Primerana zlava z kipnej ceny

[ Odstupenie od zmluvy a vratenie kipnej ceny
Podnikatel (§ 436 a nasl. OBZ):

[ Bezplatna oprava

Category of performance:

[T Filament (catalogue / made-to-order)
[73D printing (FDM / SLA / SLS)

[JHardware and accessories

[]Materials (metal, plastic — sourcing)

[T Reverse engineering / engineering services
[T Metrology / inspection report

LTOther: ...,

When and how the defect appeared:

Conditions of use and storage (for filament and hygroscopic
materials — temperature, humidity, packaging, drying):

Attachments (photos, video, measurement report,
batch/serial no., proof of purchase):

[T Proof of purchase [JPhoto /video [JMeasurement
report [JOther: ..o

Consumer (Sections 622, 623 of the Civil Code) — select per
nature of the defect:

[JFree repair

[TReplacement of goods / part
[TReasonable price reduction
[JWithdrawal from the contract and refund

Business (Sections 436 et seq. of the Commercial Code):

LT Free repair



1 Vymena tovaru
(1 Zlava z kupnej ceny

O] Odstupenie od zmluvy
Bankovy ucet pre pripadné vratenie penazi (IBAN):

5. VYHLASENIE ZAKAZNIKA
5. CUSTOMER DECLARATION

Vyhlasujem, Ze Udaje uvedené v tomto formulari su
pravdivé a Uplné. Beriem na vedomie, Ze podla
Reklamaéného poriadku Kraftec sa zaruka nevztahuje na
vady spO6sobené nevhodnym pouzitim, neopravnenym
zasahom, nespravnym skladovanim (najma hygroskopické
materialy) ani na bezné opotrebenie. Suhlasim so
spracovanim osobnych Udajov v rozsahu nevyhnutnom pre
vybavenie reklamacie v zmysle Zasad ochrany osobnych
udajov Kraftec.

Miesto a datum:

[7Replacement of goods
[T Price reduction
[JWithdrawal from the contract

Bank account for any refund (IBAN):

I declare that the data provided in this form is true and
complete. | acknowledge that under Kraftec's Complaints
Procedure the warranty does not cover defects caused by
unsuitable use, unauthorised intervention, improper storage
(in particular hygroscopic materials) or ordinary wear and
tear. | consent to the processing of personal data to the
extent necessary for handling the complaint in accordance
with Kraftec's Privacy Policy.

Place and date:

CAST VYPLNOVANA KRAFTEC / TO BE COMPLETED BY KRAFTEC

CAST VYPLNOVANA KRAFTEC / TO BE COMPLETED BY KRAFTEC

Datum prijatia reklamacie:

Spo6sob vybavenia:

(1 Oprava [ Vymena [Zlava [ Vratenie penazi [
Zamietnutie

Datum vybavenia reklamacie (najneskér do 30 dni od
uplatnenia pri Spotrebitelovi — § 18 ods. 4 zdkona €.

Date complaint received:

Resolution method:

[TRepair [TReplacement [7Discount [J7Refund [7
Rejection

Date of resolution (no later than 30 days from filing for a



250/2007 Z. z.):

POUCENIE / INSTRUCTIONS

Lehota na vybavenie reklamacie Spotrebitela je 30
kalendarnych dni od jej uplatnenia (§ 18 ods. 4 zdkona ¢.
250/2007 Z. z.). Pri B2B reklamaciach sa Kraftec orientacne
zavazuje vyjadrit v tej istej lehote.

Alternativne rieSenie sporov (ARS): Ak Spotrebitel nie je
spokojny so spdsobom vybavenia reklamécie, moze podat
navrh na ARS podla zakona €. 391/2015 Z. z. — Slovenska
obchodna inspekcia, Bajkalska 21/A, 827 99 Bratislava 27,
www.soi.sk. Platforma EU pre online rieenie sporov:
https://ec.europa.eu/consumers/odr.

Consumer — Section 18(4) of Act No. 250/2007 Coll.):

A Consumer complaint must be resolved within 30 calendar
days of filing (Section 18(4) of Act No. 250/2007 Coll.). For
B2B complaints, Kraftec commits to respond within the
same indicative period.

Alternative dispute resolution (ADR): If the Consumer is
dissatisfied with the resolution, they may file an ADR
proposal under Act No. 391/2015 Coll. — Slovak Trade
Inspection (SOI), Bajkalska 21/A, 827 99 Bratislava 27,
www.soi.sk. EU online dispute resolution platform:
https://ec.europa.eu/consumers/odr.

Uéinnost dokumentu: 1. 6. 2026 | Document effective from: 1 June 2026 | Verzia / Version: 2.0

ZAVERECNE USTANOVENIA — UCINNOST, REVizZIA, SCHVALENIE / FINAL PROVISIONS — VALIDITY, REVISION,

APPROVAL

Ucinnost / Platnost: tento dokument je Géinny od 1. 6.
2026. Najblizsia planovand revizia: 1. 1. 2027. Spolo¢nost
Kraftec, s.r.o. si vyhradzuje pravo dokument kedykolvek
aktualizovat alebo upravit skor, ak si to vyziada zmena
pravnych predpisov, rozhodnutie organu verejnej moci,
zmena obchodnych procesov alebo iny opravneny dévod.
Zodpovednost zdkaznika / pouZivatela za aktualne znenie:
zakaznik, pouZzivatel alebo ind dotknuta osoba je povinna
pred kazdym Ukonom (najmé pred odoslanim objednavky,
podpisom zmluvy, podanim reklamacie alebo inym
uplatnenim prava) skontrolovat aktualne platné znenie
tohto dokumentu uverejnené na webovych sidlach
kraftec3d.com a kraftec.sk (sekcia ,,Dokumenty /
Documents”). Zavazna je verzia uverejnena a oznacena ako
ucinna ku dnu rozhodujuceho ukonu.

Schvdlil / Vydal: Marek Koc¢kovsky, konatel spolo¢nosti
Kraftec, s.r.o., v Trencianskych Tepliciach dria 1. 6. 2026.

Validity / Effect: this document is effective from 1 June
2026. Next scheduled revision: 1 January 2027. Kraftec,
s.r.o. reserves the right to update or amend this document
at any time earlier if required by a change of law, an order
of a public authority, a change of business processes or
another legitimate reason.

Customer / user responsibility for the current version: the
customer, user or other data subject is obliged, before
each action (in particular before placing an order, signing
an agreement, filing a complaint or otherwise exercising a
right), to check the currently valid version of this
document published on the websites kraftec3d.com and
kraftec.sk (section "Dokumenty / Documents"). The
binding version is the one published and marked as
effective on the date of the relevant action.

Approved / Issued by: Marek Ko¢kovsky, Managing
Director (konatel) of Kraftec, s.r.o., in Trencianske Teplice
on 1June 2026.




