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LIST OD KONATELA

VidZeni kolegovia,

Od zaloZenia spolo¢nosti Kraftec v roku 2021 sa nasa

primdrna pozornost sustredila na rozvoj, posilnenie a
zlepsSenie nasich obchodnych operacii, ako aj spravania a
vykonu v ramci nasej organizacie. Reputacia spoloc¢nosti
Kraftec je postavend na zakladoch kompetentnych
zamestnancov, vcasného dorucenia kvalitnych sluzieb za
dohodnuté konat s Cestnostou a

transparentnostou vo vsetkych nasich vztahoch.

ceny a zavazku

Pri snahe stat sa doveryhodnym a strategickym partnerom
nasich zdkaznikov je vSetko, o robime, zakorenené v nasom
profesionalnom spravani a etickych Standardoch. Zakladnymi
hodnotami Kraftec si Odvaha, Prevzatie zodpovednosti a
Otvorenda komunikacia — dodrzZiavanie tychto hodnét sa
zdoraziuje v celej spolo¢nosti.

Vsetko, €o v Kraftec robime, je zamerané na zabezpecenie
stladu s nasimi hodnotami, nasim Kdédexom spravania a
platnymi zdkonmi a predpismi v krajinach, v ktorych
pbésobime. Aby sme uspeli ako tim, spoliehame sa na vsetkych
zamestnancov, Ze tieto usmernenia dodrzia. Sme oddani
zachovaniu doévery, ktord je do nds vloZend, a odmietame

akékolvek neetické alebo nezakonné obchodné praktiky.

Kraftec sa zavdzuje podporovat medzinarodné konvencie o
ludskych pravach a 10 principov zodpovedného podnikania
UN Global Compact. Jasne sa ocakdva, Ze kazdy spojeny so
spoloénostou Kraftec bude dodrZiavat tieto usmernenia a
hodnotu  pre zakaznikov,

vytvarat nasich

zamestnancov, akcionarov, dodavatelov a spoloc¢nost ako

zaroven

celok.
S pozdravom

Marek Kockovsky, konatel

LETTER FROM THE MANAGING DIRECTOR

Dear colleagues,

Ever since Kraftec was established in 2021, our primary focus
the strengthening
improvement of our business operations, as well as the

has been on development, and
conduct and performance within our organisation. Kraftec's
reputation is built on the foundation of competent
employees, the timely delivery of quality services at agreed-
upon prices, and a commitment to acting with honesty and

transparency in all our dealings.

As we strive to become the trusted and strategic partner to
our customers, all our actions are rooted in our professional
conduct and ethical standards. Kraftec's fundamental values
are Courage, Taking ownership and Open communication,
and adherence to these values is emphasised throughout the
entire company.

Everything we do at Kraftec is aimed at ensuring that we align
with our values, our Code of Conduct and the applicable laws
and regulations in the countries where we operate. To
succeed as a team, we rely on all employees to adhere to
these guidelines. We are dedicated to upholding the trust
placed in us and rejecting any unethical or illegal business
practices.

Kraftec is committed to supporting international conventions
on Human Rights and the UN Global Compact's 10 principles
of responsible business. It is clearly expected that everyone
associated with Kraftec will comply with these guidelines
while also creating value for our customers, employees,
shareholders, suppliers and society at large.

Kind regards

Marek Kockovsky, Managing Director



O KODEXE

0.1 Tento Kbédex sa vztahuje na vSetkych priamych aj
nepriamych zamestnancov Kraftec, dohoddrov, stazistov,

dobrovolnikov a externych spolupracovnikov.

0.2 N&3S Kdédex spravania je zaloZeny na naSich zakladnych
hodnotach a desiatich principoch UN Global Compact, ktoré
Kraftec podporuje. Pomaha riadit nase spravanie a premieta
nase hodnoty do nasich kazdodennych akcii a rozhodovania.

0.3 Ked Kédex alebo zdkony a predpisy neposkytuju jasné
usmernenie, od zamestnancov sa oéakdva, Ze pouziju dobry
obchodnou etikou podporovanou

usudok v sulade s

Kédexom.

0.4 Daldie informacie o desiatich principoch UN Global
Compact: https://www.unglobalcompact.org/what-is-
gc/mission/principles

PRAVA

1.0 Pre vsetkych zamestnancov je nevyhnutné pochopit a
uplatfiovat svoje prava a zodpovednosti. Kédex spravania slizi
ako klucovy nastroj demonstréacie zavazku Kraftec dodrziavat
V3eobecnu deklaraciu ludskych prav a chranit prava svojich
zamestnancov.

1.1 Ludské prava

1.1.1 Prvé dva principy UN Global Compact sa zameriavaju na
ludské prava: Korporécie sa ofakavaju, ze budu dodrziavat a
chranit medzinarodne uznané ludské prava a zabezpedia, aby
sa neucastnili Ziadnych poruseni fudskych prav.

1.2 Pracovné podmienky v Kraftec

1.2.1 Principy prace UN Global Compact (principy 3 aZz 6) su v
centre pozornosti Kraftec. Kraftec sa zavdzuje dodrZiavat
pracovné zakony na miestnej Urovni, vratane ustanoveni o
dochodkovom a socidlnom poisteni, ktoré splfiaji alebo
prevysuju zakonné poziadavky. Kraftec sa snazi poskytovat
svojim zamestnancom spravodlivé mzdy a priaznivé pracovné
prostredie s

cielom prilakat a wudrzat kvalifikovanych

zamestnancov.

1.3 Rovnost a diverzita

1.3.1 Kraftec kladie vysokd dolezitost na rozmanitd pracovnu
silu, pri¢om diverzita zahfia pohlavie, vek, kultirne pozadie a
rasu. Spolo¢nost je oddand zvySovaniu diverzity svojich
zamestnancov prostrednictvom naborovych stratégii. Kraftec
aktivne sleduje a hodnoti pokrok v oblasti diverzity v
pracovnej sile, so zameranim na zastUpenie Zien a muZov

ABOUT THE CODE

0.1 This Code applies to all direct and indirect Kraftec
employees, agreement workers, interns, volunteers and

external collaborators.

0.2 Our Code of Conduct is based on our core values and the
ten principles of the United Nations Global Compact, which
Kraftec supports. It helps to steer our behaviour and translate
our values into our daily actions and decision-making.

0.3 When the Code or laws and regulations do not offer clear
guidance, employees are expected to use good judgement in
line with the business ethics promoted by the Code.

0.4 Further information on the ten UN Global Compact
principles: https://www.unglobalcompact.org/what-is-
gc/mission/principles

RIGHTS

1.0 It is essential for all employees to comprehend and meet
their rights and responsibilities. The Code of Conduct serves
as a crucial tool in demonstrating Kraftec's commitment to
upholding the Universal Declaration of Human Rights and
protecting the rights of its employees.

1.1 Humanrights

1.1.1 The first two UN Global Compact principles focus on
human rights: Corporations are expected to uphold and
safeguard internationally recognised human rights, and to
ensure they do not participate in any human rights violations.

1.2 Working conditions at Kraftec

1.2.1 The labour-rights principles of the UN Global Compact
(principles three to six) are focused on by Kraftec. Kraftec
pledges to adhere to local labour laws, including pension and
insurance  provisions meeting or exceeding legal
requirements. Kraftec strives to provide its workforce with
fair wages and favourable working environments to attract

and retain skilled employees.

1.3 Equality and diversity

1.3.1 Kraftec places high importance on having a varied
workforce, with diversity encompassing gender, age, cultural
background and race. The company is dedicated to enhancing
employee diversity through recruitment strategies. Kraftec
actively tracks and evaluates the progress of diversity within
the workforce, focusing on representation of women and



medzi zamestnancami, ako aj vo veducich ulohach.

1.4 Diskriminacia a obtaZovanie

1.4.1 Kraftec reSpektuje vSetkych zamestnancov a zaistuje,
aby mali S8ancu napredovat, zlep3ovat sa a dosahovat najvy3si
vykon. Diskriminacia na zdklade pohlavia, rodovej identity,
sexualnej orientdcie, etnicity, naboZenstva, narodnosti,
socialneho povodu, politickych nazorov, odborového clenstva,
zdravotného postihnutia, rodinného stavu, tehotenstva alebo

veku je striktne zakazana.

1.4.2 Kraftec udrziava striktnu politiku proti diskriminacii a

nabada vsetkych zamestnancov, aby promptne hlasili
akékolvek pripady diskriminacie. Odveta voci zamestnancom,
ktori nahldsia pochybenie, je striktne zakdzand. Akékolvek
obavy vznesené nasimi zamestnancami budu rieSené doverne
a zdielané iba na zaklade nevyhnutnosti (,need-to-know”).
Postup pre nahlasovanie je upraveny v

Whistleblowing smernici Kraftec.

samostatnej

1.5 Zdravie a pracovné prostredie

1.5.1 Kraftec zabezpecuje pracovné prostredie, ktoré je

bezpecné a podporujice zdravie. Zodpovednost za
udrZiavanie tohto prostredia lezi na miestnych manazéroch.
Riadenie uloh v oblasti zdravia a Zivotného prostredia je
spolonym Usilim manazérov a uréenych vyborov. Detailné
usmernenia sU v samostatnej Environmentdlnej politike a

Politike informacnej bezpecnosti Kraftec.

1.6 Rozvojzamestnancov — , Kraftec way”

1.6.1
postaveny. Pestovanie rastu a kontinudlneho vzdeldvania je

Zamestnanci sU zdkladom, na ktorom je Kraftec

rozhodujuce pre prildkanie a udrzanie kvalifikovanych a

motivovanych jednotlivcov. V Kraftec ponutkame rdzne

moznosti Skolenia a osobného rozvoja, vratane talent

programov, programu Kraftec Academy a iniciativ

kontinudlneho vzdeldvania.
1.6.2 Pravidelné stretnutia medzi zamestnancami a ich
manazérmi sa konaju na diskusiu o cieloch osobného rozvoja.
Pravidelné hodnotenia zamestnancov sa vykonavaju s cielom
EES-skére

(Employee Engagement Survey) sa potom pouZivaju na

zabezpelit vysokd  droveri  angaZovanosti.

implementaciu relevantnych opatreni zameranych na

udrZanie a zlepSenie angaZovanosti.

men among employees as well as in leadership roles.

1.4 Discrimination and harassment

1.4.1 Kraftec respects all employees and ensures they have
the chance to advance, improve and perform to their highest
level. Discrimination based on gender, gender identity, sexual
nationality, social origin,
disability,

orientation, ethnicity, religion,
political views, trade-union membership, civil

status, pregnancy or age is strictly prohibited.

1.4.2 Kraftec maintains a strict anti-discrimination policy and
urges all employees to promptly report any instances of
discrimination. Retaliation against employees who report
misconduct is strictly prohibited. Any concerns raised will be
treated confidentially and shared on a need-to-know basis
only. The reporting procedure is governed by Kraftec's
separate Whistleblowing directive.

1.5 Health and work environment

1.5.1 Kraftec ensures a work environment that is both safe
and conducive to good health. Responsibility for maintaining
this environment ultimately falls on local managers. Health
and environmental management is a collaborative effort
between managers and designated committees. Detailed
guidance is in Kraftec's separate Environmental Policy and
Information Security Policy.

1.6 Employee development — "the Kraftec way"

1.6.1 Employees are the foundation upon which Kraftec is
built, and fostering growth and ongoing learning is crucial for
attracting and retaining skilled and motivated individuals. At
Kraftec we offer various avenues for training and personal
development,
Academy programme, and continuous learning initiatives.

including talent programmes, the Kraftec

1.6.2 Regular meetings between employees and managers
are held to discuss personal development goals. Regular
employee appraisals are conducted to ensure high levels of
employee engagement. EES-scores (Employee Engagement
Survey) are then used to implement relevant measures aimed
at maintaining and enhancing engagement.



POVINNOSTI A SPRAVANIE

2.0 Okrem svojich prav si zamestnanci povinni pochopit a
plnit aj 3pecifické povinnosti. Nasledujica sekcia opisuje
zodpovednosti, ktoré sa od zamestnancov ocakavaju.

2.1 Integrita a inkluzivna kultura

2.1.1 VSetci zamestnanci st povinni oboznamit sa s politikami
a pokynmi spoloénosti a dodrZiavat ich.

2.1.2
zamestnanci

Dodrziavanie integrity ako zakladného principu —
maju  pravo na pracovné prostredie bez
diskrimindcie a tieZ sa od nich oéakdva, Ze budul zaobchadzat
so svojimi kolegami, zakaznikmi, dodavatelmi a inymi bez
diskrimindcie. Pre kaidého zamestnanca je nevyhnutné

podporovat inkluzivnu kultdru.

2.1.3
Kraftec alebo vyuzivat zariadenia poskytnuté Kraftec na

Je striktne zakazané porusovat pravidla priestorov

neopravnené Ucely. Zapdjanie sa do cCinnosti, ktoré sice
nemusia byt nezakonné, ale idu proti hodnotam spolo¢nosti,
je tiez zakazané.

2.2 Transparentnost a etika

2.2.1
podnikov aktivny boj proti korupcii vo vsetkych jej prejavoch.
V Kraftec je korupcia, vratane prania Spinavych penazi a
Uplatkarstva, vyslovne zakazana. Akékolvek dary, zabava

Desiaty princip UN Global Compact vyZaduje od

alebo vyhody odvodené z obchodnych vztahov musia byt v
sulade s platnymi zakonmi (najma so zédkonom ¢. 91/2016 Z. z.
o trestnej zodpovednosti pravnickych os6b) a s etickymi
obchodnymi principmi.

2.3 Environmentalne otazky

2.3.1 Principy UN Global Compact (7, 8 a 9) zdo6raznuju
dolezitost prijimania preventivneho pristupu k
environmentalnym otdzkam, podpory environmentalnej
zodpovednosti a posilnenia pokroku v oblasti ekologickych
technolagii.

2.3.2 Kraftec implementoval opatrenia na zlepSenie nasho
odtlacku. modernej
technoldgie, vyvoja aplikdcii a poradenskych sluZieb je Kraftec

environmentalneho Pomocou
schopny modernizovat IT prostredie svojich zakaznikov.
Detailné usmernenia su v samostatnej Environmentalnej
politike Kraftec.

OBLIGATIONS AND BEHAVIOUR

2.0 Aside from their rights, employees are also required to
comprehend and meet specific obligations. The following
section outlines the responsibilities employees are expected
to uphold.

2.1 Integrity and an inclusive culture

2.1.1 All employees are required to acquaint themselves with
and adhere to the policies and instructions of the company.

2.1.2 Upholding integrity as a fundamental
employees have the right to a discrimination-free work

principle,

environment, and they are also expected to treat their
colleagues, customers, suppliers
discrimination. It is essential for every employee to promote

and others without

an inclusive culture.

2.1.3 It is strictly forbidden to violate Kraftec's premises rules
or misuse equipment provided by Kraftec. Engaging in
activities that may not be illegal but go against company
values is also not allowed.

2.2 Transparency and ethics

2.2.1
businesses to

The tenth UN Global Compact principle requires
actively combat corruption in all its
At Kraftec, corruption, including money
laundering and bribery, is explicitly prohibited. Any gifts,

manifestations.

entertainment or advantages derived from business
associations must adhere to existing laws (in particular Act
No. 91/2016 Coll. on the criminal liability of legal persons) and

to ethical business principles.

2.3 Environmental issues

2.3.1 UN Global Compact principles 7, 8 and 9 emphasise the
importance of adopting a precautionary stance towards
environmental

environmental advocating for

responsibility, and fostering the advancement of eco-friendly

issues,

technologies.

2.3.2 Kraftec has implemented measures to enhance our
environmental footprint. By leveraging modern technology,
application development and advisory services, Kraftec is able
Detailed
guidance is in Kraftec's separate Environmental Policy.

to modernise its customers' IT environment.



COMPLIANCE A KODEX SPRAVANIA

3.1 Praca s dovernymi materialmi a informaciami

3.1.1 Je klucové dodrziavat sukromie a dévernost informacii
tykajucich sa nasich zadkaznikov, zamestnancov a obchodnych
spojeni. VSetci jednotlivci zastupujuci Kraftec su pravne
zaviazani zachovavat dévernost v suvislosti so zdkaznickymi,
zamestnaneckymi a obchodnymi

inymi informaciami, s

ktorymi sa stretnu pocas svojich povinnosti.

3.1.2 Tato povinnost ostava v platnosti, pokial neexistuje
zakonna poZiadavka alebo interné politiky, ktoré povoluju
alebo nariaduju zverejnenie takychto informacii. Povinnost
dovernosti sa rozSiruje na interakcie medzi réznymi
spoloénostami v ramci skupiny, ako aj na jednotlivcov v ramci
tej istej spolo¢nosti, ktori nepotrebuju pristup k informaciam

pre svoje pracovné povinnosti (,need-to-know”).

3.1.3 Kazdy zamestnanec je zodpovedny za ochranu citlivych

informacii  tykajucich sa  Kraftec, jeho  klientoy,
spolupracovnikov a inych zainteresovanych stran. UdrZiavanie
dovernosti je rozhodujuce pre budovanie dovery a pevnych
spojeni s klientelou Kraftec, ako aj s naSimi SirSimi
zainteresovanymi stranami a komunitou ako celkom. Detailné
pravidla pre ochranu informdcii upravuje samostatnd Politika

informacnej bezpecénosti Kraftec.

3.2 Insider informacie

3.2.1 Je nevyhnutné, aby vSetci zamestnanci pochopili pojem
insider informacie. Ako zamestnanec Kraftec mézZete byt
oboznameni s dovernymi informaciami. To zahfiia detaily o
spolo¢nosti, ako su finantné projekcie, potencialne fuzie
alebo akvizicie a vyznamné personalne zmeny, ktoré neboli
zverejnené.

3.2.2 Zapdjanie sa do obchodovania s insider informaciami
nastane, ked kupite alebo predate verejne obchodované
akcie alebo iné cenné papiere na zdklade neverejnych
informdcii, ktoré by mohli ovplyvnit ich hodnotu, alebo ked
tieto informdcie zdielate s ostatnymi, ktori potom na ich
zaklade obchoduju.

3.23
informacii, aby zarucil, Ze jednotlivci s pristupom k takymto

Kraftec zaviedol protokoly pre riadenie dévernych

informacidam rozumeju povinnostiam a zodpovednosti, ktora s
nimi savisi, spolu s pravnymi dosledkami spojenymi s
nespravnym pouZitim alebo neopravnenym zverejnenim. Ak
sa najdete v situacidch s potencidlnou insider hrozbou,
kontaktujte konatela Kraftec alebo externého pravneho

poradcu.

COMPLIANCE AND CODE OF CONDUCT

3.1 Handling confidential material and information

3.1.1 It is crucial to uphold the privacy and confidentiality of

information related to our customers, employees and
business connections. All individuals representing Kraftec are
legally obligated to maintain confidentiality regarding
customer, employee and other business-related information

they come across during their duties.

3.1.2 This obligation remains unless there is a legal
requirement or internal policies permitting or mandating
disclosure. Confidentiality extends to interactions between
different group companies, as well as to individuals within the
same company who do not require access for their job duties
(need-to-know).

3.1.3
sensitive

Each staff member is accountable for protecting
information pertaining to Kraftec, its clients,
collaborators and other involved parties. Confidentiality is
crucial for fostering trust and solid connections with Kraftec's
clientele as well as broader stakeholders and the community.
Detailed rules for information protection are governed by
Kraftec's separate Information Security Policy.

3.2 Inside information

3.2.1 It is essential that all employees comprehend inside
information. As a Kraftec employee you may be privy to
confidential information. This includes details about the
company such as financial projections, potential mergers or
acquisitions, and significant personnel changes that have not
been disclosed to the public.

3.2.2 Insider trading occurs when you buy or sell publicly
traded stocks or other securities based on non-public
information that could impact their value, or when you share
this information with others who then trade based on it.

3.2.3 Kraftec has established protocols for managing
confidential information to ensure that individuals with
access understand the obligations and accountabilities
involved, along with the legal consequences linked to
improper use or unauthorised disclosure. If you find yourself
in situations with a potential insider threat, contact the

Managing Director or external legal counsel.



3.3 Poziadavky na sulad so zakonom o ochrane
udajov

3.3.1
osobnymi (dajmi s najvy$Sou starostlivostou. Osobné Gdaje
identifikovat
Kraftec je povinny dodrziavat

Kraftec a jeho zamestnanci musia zaobchadzat s

s akékolvek informacie, ktoré mozu
konkrétneho jednotlivca.
pravne $tandardy stanovené v nariadeni (EU) 2016/679
(GDPR), zédkone €. 18/2018 Z. z. o ochrane osobnych Udajov a

v Zasadach ochrany osobnych tGdajov Kraftec.

3.4 Zodpovedné spravanie — vSade

34.1
kazdého zamestnanca. Je rozhodujice mat to na pamati pri
verejnej komunikacii, ¢i uz na platformach socidlnych médii

Reputacia Kraftec je odrazom konania a spravania

alebo inde. Je nevyhnutné dodrZiavat principy uvedené v
Kdédexe sprévania Kraftec a demonstrovat respekt a integritu
vo vSetkych interakciach s ostatnymi.

3.5 Vztahy s investormi

3.5.1 S ciefom zarucit presnost, konzistentnost a spolahlivost
finanéného reportingu pre Kraftec ma autorizéciu spravovat
vztahy s investormi len vybrana skupina osob. Akékolvek
otdzky suvisiace so vztahmi s investormi by mali byt
smerované na konatela Kraftec.

3.6 Kontakt s médiami

3.6.1
zostalo presné,

Je nevyhnutné, aby verejné reportovanie o Kraftec

uniformné a doveryhodné. Preto ma
autorizaciu komunikovat s novinovymi médiami len vybrana
skupina osob. Akékolvek otazky od médii by mali byt
smerované na konatela Kraftec alebo na nim urceného

hovorcu.

3.7 Nahlasenie porusenia (whistleblowing)

3.7.1 Kraftec zaviedol vnutorny systém preverovania
oznameni (whistleblowing) podla zédkona ¢. 54/2019 Z. z., aby
umoznil zamestnancom aj externym strandm nahlasit
akékolvek pochybenie v ramci organizéacie. Postup, kontakty,
ochrana oznamovatela a dovernost su detailne upravené v
samostatnej Whistleblowing smernici Kraftec, dostupnej v
sidle Kraftec, na intranete a na vyZiadanie na adrese

[whistleblowing@kraftec.sk].

3.7.2 Kraftec ktori nahlasia
pochybenie alebo sa zucastnia suvisiacich vysetrovani,

nebudu Ziadnej odvety.

zarucuje, Ze jednotlivci,

celit forme Identifikacia

oznamovatela je dévernou informaciou.

3.3 Compliance with data-protection law

3.3.1 Kraftec and its employees must treat personal data
with the utmost care. Personal data refers to any information
that can identify a particular individual. Kraftec is obligated to
adhere to the legal standards set out in Regulation (EU)
2016/679 (GDPR), Act No. 18/2018 Coll. on personal data
protection, and Kraftec's Privacy Policy.

3.4 Responsible conduct — everywhere

3.4.1 Kraftec's reputation reflects the actions and behaviour
of every employee. It is crucial to keep this in mind in public
communication, whether on social media or elsewhere. It is
essential to adhere to the principles outlined in Kraftec's Code
of Conduct, demonstrating respect and integrity in all
interactions.

3.5 Investor relations

3.5.1 To guarantee the accuracy, consistency and reliability
of Kraftec's financial reporting, only a select few are
authorised to manage investor relations. Any inquiries related
to investor relations should be directed to the Managing
Director.

3.6 Media contact

3.6.1 It is imperative that public reporting on Kraftec remains
accurate, uniform and trustworthy. Therefore, only a select
few are authorised to communicate with the news media.
Any media inquiries should be directed to the Managing
Director or a spokesperson designated by them.

3.7 Notification of breach (whistleblowing)

3.7.1 Kraftec has established an internal whistleblowing
system under Act No. 54/2019 Coll. to enable both employees
and external parties to report any misconduct within the
The procedure, contacts, whistleblower
protection and confidentiality are detailed

organisation.
in Kraftec's
separate Whistleblowing directive, available at the registered
seat, on the intranet request  at
[whistleblowing@kraftec.sk].

and on

3.7.2 Kraftec assures that individuals who report misconduct
or participate in related investigations will not face any form
of retaliation. The whistleblower's identity is confidential.



4. ZAVERECNE USTANOVENIA

4.1 Suvisiace dokumenty: Obchodna etika, Environmentalna
politika, Politika informacnej bezpecnosti, Zasady ochrany
osobnych udajov, Whistleblowing smernica, Politika kvality a
ciele kvality, VOP, VNP, Reklamacny poriadok.

4.2 V pripade rozporu medzi tymto Kdédexom a inymi
dokumentmi mé prednost tento Kdédex pre otazky etiky,
hodndt a spravania; pre operativhe a pravne otdzky maju
prednost $pecializované dokumenty.

4.3 Verzia: 2.0. U¢innost: 1. 6. 2026. Schvalil: konatel Kraftec,
s.r.o0. Planovana najblizsia revizia: 1. 1. 2027.

4. FINAL PROVISIONS

4.1 Related documents: Business Ethics, Environmental
Policy, Security  Policy, Privacy Policy,
Whistleblowing directive, Quality Policy and Objectives, GTC,
GPT, Complaints Procedure.

Information

4.2 In case of conflict between this Code and other
documents, this Code prevails for ethics, values and conduct;
for operational and legal matters, specialised documents
prevail.

4.3 Version: 2.0. Effective: 1 June 2026. Approved by:
Managing Director, Kraftec, s.r.o. Next planned review: 1
January 2027.

ZAVERECNE USTANOVENIA — UCINNOST, REVizZIA, SCHVALENIE / FINAL PROVISIONS — VALIDITY, REVISION,

APPROVAL

Ucinnost / Platnost: tento dokument je Géinny od 1. 6.
2026. Najblizsia planovand revizia: 1. 1. 2027. Spolo¢nost
Kraftec, s.r.o. si vyhradzuje pravo dokument kedykolvek
aktualizovat alebo upravit skor, ak si to vyziada zmena
pravnych predpisov, rozhodnutie organu verejnej moci,
zmena obchodnych procesov alebo iny opravneny dévod.
Zodpovednost zdkaznika / pouZivatela za aktudlne znenie:
zakaznik, pouzivatel alebo ind dotknutda osoba je povinna
pred kazdym tkonom (najmé pred odoslanim objednavky,
podpisom zmluvy, podanim reklamacie alebo inym
uplatnenim prava) skontrolovat aktualne platné znenie
tohto dokumentu uverejnené na webovych sidlach
kraftec3d.com a kraftec.sk (sekcia ,Dokumenty /
Documents”). Zavazna je verzia uverejnena a oznacena ako
ucinna ku dnu rozhodujuceho ukonu.

Schvalil / Vydal: Marek Koc¢kovsky, konatel spolo¢nosti
Kraftec, s.r.o., v Trencianskych Tepliciach dna 1. 6. 2026.

Validity / Effect: this document is effective from 1 June
2026. Next scheduled revision: 1 January 2027. Kraftec,
s.r.o. reserves the right to update or amend this document
at any time earlier if required by a change of law, an order
of a public authority, a change of business processes or
another legitimate reason.

Customer / user responsibility for the current version: the
customer, user or other data subject is obliged, before
each action (in particular before placing an order, signing
an agreement, filing a complaint or otherwise exercising a
right), to check the currently valid version of this
document published on the websites kraftec3d.com and
kraftec.sk (section "Dokumenty / Documents"). The
binding version is the one published and marked as
effective on the date of the relevant action.

Approved / Issued by: Marek Koc¢kovsky, Managing
Director (konatel) of Kraftec, s.r.o., in Trencianske Teplice
on 1June 2026.

— KONIEC DOKUMENTU / END OF DOCUMENT —



