VZOROVY FORMULAR NA ODSTUPENIE OD ZMLUVY

MODEL WITHDRAWAL FORM

(podla Prilohy & 3 k zdkonu ¢ 102/2014 Z. z.)

(per Annex 3 to Act No. 102/2014 Coll. on consumer protection in distance contracts)

Vyplnte a zaslite tento formular len v pripade, Ze si Zelate
odstupit od zmluvy uzavretej na dialku alebo zmluvy
uzavretej mimo prevddzkovych priestorov preddvajuceho.
Formular je mozné zaslat postou alebo e-mailom;
predavajuci zasle bezodkladne potvrdenie o prijati
odstupenia.

KOMU / TO:

Kraftec, s.r.o.

Gen. M. R. Stefanika 1939/7, 914 51 Tren¢ianske Teplice,
Slovenska republika

ICO: 54 072 247 | DIC: 2121576886 | IC DPH:
SK2121576886

Zapis: Obchodny register Okresného sudu Trencin, oddiel
Sro, vlozka ¢. 46861/R

E-mail: reklamacie@kraftec.sk | Tel.: +421 911 833 393
Web: kraftec3d.com

Tymto oznamujem / oznamujeme*, Ze odstupujem /
odstupujeme* od kupnej zmluvy na tento tovar / od zmluvy
o poskytnuti tejto sluzby*:

Oznacenie tovaru / sluzby (ndzov, kéd, pocet kusov):

Complete and return this form only if you wish to withdraw
from a distance contract or an off-premises contract. The
form may be sent by post or e-mail; the seller will promptly
confirm receipt of the withdrawal.

Kraftec, s.r.o.

Gen. M. R. Stefdnika 1939/7, 914 51 Trencianske Teplice,
Slovak Republic

Company ID: 54 072 247 | TaxID: 2121576886 | VAT ID:
SK2121576886

Registration: Commercial Register of the District Court
Trencin, Sec. Sro, file no. 46861/R

Email: reklamacie@kraftec.sk | Phone: +421 911 833 393
Web: kraftec3d.com

1/ We* hereby give notice that | / we* withdraw from the
contract of sale of the following goods / contract for the
supply of the following service*:

Description of the goods / service (name, code, quantity):



Adresa spotrebitela / spotrebitelov*:

VRATENIE PLATBY / REFUND OF PAYMENT

Kraftec vrati vSetky platby, ktoré sme od Vas prijali na
zaklade zmluvy alebo v suvislosti s riou (vratane nakladov na
dorucenie), do 14 dni odo dna, ked ndm bolo dorucené
Vase oznamenie o odstupeni. Vratenie sa uskutocni
rovnakym spésobom platby, aky ste pouzili pri pévodnej
platbe, ak vyslovne nesuhlasite s inym sposobom. Kraftec
nie je povinny vratit platbu pred dorué¢enim tovaru alebo
pred preukazanim jeho zaslania spat.

Bankovy ucet pre vratenie (IBAN), ak iny ako pévodny:

Podpis spotrebitela / spotrebitelov* (iba ak sa tento
formular podava v listinnej podobe):

* Nehodiace sa preciarknite.

* Delete as appropriate.

POUCENIE / INSTRUCTIONS

Lehota na odstupenie. Spotrebitel ma pravo odstupit od
zmluvy uzavretej na dialku bez uvedenia dévodu v lehote
14 dni (§ 7 ods. 1 zdkona ¢. 102/2014 Z. z.). Lehota plynie
odo dna prevzatia tovaru spotrebiteflom alebo nim urc¢enou
tretou osobou (s vynimkou dopravcu); pri zmluve o sluzbe
odo dna uzavretia zmluvy.

Sposob uplatnenia. Odstupenie musi byt odoslané pred
uplynutim lehoty 14 dni. Spotrebitel méze pouZit tento
vzorovy formular, vlastny formular alebo akékolvek iné
jednoznacné vyhlasenie o odstupeni od zmluvy.

Consumer's / Consumers'* address:

Kraftec will refund all payments received from you under
the contract or in connection with it (including delivery
costs) within 14 days of the day on which we receive your
notice of withdrawal. Refund will be made using the same
means of payment as the original transaction, unless you
expressly agree otherwise. Kraftec is not obliged to refund
the payment until the goods have been returned or proof of
their dispatch has been provided.

Bank account for the refund (IBAN) if different from the
original:

Signature of consumer / consumers* (only if this form is
submitted on paper):

Withdrawal period. The Consumer has the right to withdraw
from a distance contract without giving a reason within 14
days (Section 7(1) of Act No. 102/2014 Coll.). The period
runs from the day on which the Consumer or a third party
other than the carrier indicated by the Consumer takes
possession of the goods; for service contracts, from the day
of conclusion of the contract.

How to exercise the right. The withdrawal must be sent
before the 14-day period expires. The Consumer may use
this model form, their own form, or any other unequivocal
statement of withdrawal.



Naklady na vratenie tovaru. Priame naklady na vratenie
tovaru znasa spotrebitel, ak Kraftec nevyhlasil inak. Tovar
zaslite na adresu sidla Kraftec uvedenu vyssie.

Vynimky z prava na odstupenie (§ 7 ods. 6 zakona ¢.
102/2014 Z. z.). Pravo na odstupenie sa neuplatiiuje najma
pri: (a) tovare zhotovenom podla osobitnych poziadaviek
spotrebitela, tovare vyrobenom na mieru alebo tovare
uréenom osobitne pre jedného spotrebitela (napr.
zakazkovad 3D tlac, reverse engineering, individualna ponuka
filamentu); (b) tovare uzavretom v ochrannom obale, ktory
nie je vhodné vratit z dévodu ochrany zdravia alebo hygieny
a ktorého ochranny obal bol po dodani poruseny (napr.
otvoreny filament); (c) zvukovych zaznamoch, digitdlnom
obsahu, ktory nie je doddvany na hmotnom nosici, atd’.

Stav vrateného tovaru. Spotrebitel zodpoveda za znizenie
hodnoty tovaru, ktoré vzniklo v dosledku takého

Costs of returning goods. The direct costs of returning the
goods shall be borne by the Consumer, unless Kraftec has
declared otherwise. Please send the goods to Kraftec's
registered seat indicated above.

Exceptions to the right of withdrawal (Section 7(6) of Act
No. 102/2014 Coll.). The right of withdrawal does not apply
in particular to: (a) goods made to the Consumer's
specifications or clearly personalised (e.g. custom 3D
printing, reverse engineering, individualised filament
quotation); (b) goods sealed for health protection or
hygiene reasons that have been unsealed after delivery (e.g.
opened filament); (c) sound recordings, digital content not
supplied on a tangible medium, etc.

Condition of returned goods. The Consumer is liable for any
diminished value of the goods resulting from handling other

zaobchadzania s tovarom, ktoré je nad rdmec
zaobchadzania potrebného na zistenie vlastnosti a
funkénosti tovaru.

than what is necessary to establish the nature,
characteristics and functioning of the goods.
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ZAVERECNE USTANOVENIA — UCINNOST, REVizZIA, SCHVALENIE / FINAL PROVISIONS — VALIDITY, REVISION,

APPROVAL

Ucinnost / Platnost: tento dokument je Géinny od 1. 6.
2026. Najblizsia planovand revizia: 1. 1. 2027. Spolo¢nost
Kraftec, s.r.o. si vyhradzuje pravo dokument kedykolvek
aktualizovat alebo upravit skér, ak si to vyziada zmena
pravnych predpisov, rozhodnutie orgdnu verejnej moci,
zmena obchodnych procesov alebo iny opravneny dévod.
Zodpovednost zdkaznika / pouZivatela za aktualne znenie:
zakaznik, pouzivatel alebo ind dotknuta osoba je povinna
pred kazdym Ukonom (najmé pred odoslanim objednavky,
podpisom zmluvy, podanim reklamacie alebo inym
uplatnenim prava) skontrolovat aktualne platné znenie
tohto dokumentu uverejnené na webovych sidlach
kraftec3d.com a kraftec.sk (sekcia ,,Dokumenty /
Documents”). Zavazna je verzia uverejnena a oznacena ako
ucinna ku dnu rozhodujuceho ukonu.

Schvdlil / Vydal: Marek Koc¢kovsky, konatel spolo¢nosti
Kraftec, s.r.o., v Trencianskych Tepliciach dria 1. 6. 2026.

Validity / Effect: this document is effective from 1 June
2026. Next scheduled revision: 1 January 2027. Kraftec,
s.r.o. reserves the right to update or amend this document
at any time earlier if required by a change of law, an order
of a public authority, a change of business processes or
another legitimate reason.

Customer / user responsibility for the current version: the
customer, user or other data subject is obliged, before
each action (in particular before placing an order, signing
an agreement, filing a complaint or otherwise exercising a
right), to check the currently valid version of this
document published on the websites kraftec3d.com and
kraftec.sk (section "Dokumenty / Documents"). The
binding version is the one published and marked as
effective on the date of the relevant action.

Approved / Issued by: Marek Ko¢kovsky, Managing
Director (konatel) of Kraftec, s.r.o., in Trencianske Teplice
on 1June 2026.




