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ZMLUVNE STRANY

Dodavatel

Kraftec, s.r.o., so sidlom Gen. M. R. Stefanika 1939/7, 914 51
Trenéianske Teplice, Slovenska republika, 1CO: 54 072 247,
DIC: 2121576886, IC DPH: SK2121576886,
Obchodnom registri Okresného sudu Trencin, oddiel: Sro,

zapisand v

vlozka ¢.: 46861/R (dalej len ,Kraftec”). Kraftec vystupuje na
trhu okrem iného pod obchodnou znackou , Kraftec 3D“.

Kontaktné udaje: e-mail info@kraftec.sk, telefén +421 911
833 393, webové sidlo kraftec3d.com a kraftec.sk.

(dalej len ,,Doddvatel” alebo ,, Kraftec”)

Zakaznik

[OBCHODNE MENO ZAKAZNiKA], so sidlom [ADRESA], 1€O:
[1I€o], DIC: [DIC], IC DPH: [IC DPH], zastipeny Marek
Kockovsky.

(dalej len ,,Zdkaznik”)

PARTIES

Supplier

Kraftec, s.r.o., with registered seat at Gen. M. R. Stefanika
1939/7, 914 51 Trencianske Teplice, Slovak Republic,
company ID (ICO): 54 072 247, tax ID (DIC): 2121576886, VAT
ID (IC DPH): SK2121576886, registered in the Commercial
Register of the District Court Trencin, section: Sro, file no.:
46861/R (hereinafter "Kraftec"). Kraftec also operates under
the brand name "Kraftec 3D".

Contact details: email info@kraftec.sk, phone +421 911 833
393, websites kraftec3d.com and kraftec.sk.

(hereinafter the "Supplier" or "Kraftec")

Customer

[CUSTOMER LEGAL NAME], with registered seat at
[ADDRESS], company ID [ICO], tax ID [DIC], VAT ID [VAT ID],
represented by [STATUTORY REP NAME].

(hereinafter the "Customer")



1. PREDMET A POSTAVENIE DOHODY

1.1 Predmetom tejto Dohody o kvalite (dalej len ,Dohoda”)
je stanovenie spolo¢nych poziadaviek na systém kvality,
vyrobné a kontrolné postupy, riadenie zmien, manipulaciu s
neshodou a komunikaciu kvality medzi Doddavatefom a
Zakaznikom pri  dodavkach Tovaru/Sluzieb (dalej len
,Dodavky”) podla Ramcove] kipnej zmluvy alebo jednotlivych

objedndvok medzi stranami.

1.2 Dohoda dopifia Rédmcovt kipnu zmluvu, Vieobecné
obchodné podmienky Dodavatela a Technické podmienky a
tolerancie. V pripade rozporu ma vo veciach kvality prednost
tdto Dohoda; v ostatnych veciach plati poradie prednosti
uvedené v Rdmcovej kiipnej zmluve.

2. SYSTEM KVALITY A EMS DODAVATELA

2.1 Aktudlny stav. Doddvatel prevddzkuje interny systém
manazérstva kvality (QMS) navrhnuty v stlade s poZiadavkami
normy 1SO 9001:2015 a interny systém environmentdlneho
manazérstva (EMS) v sulade s poziadavkami normy ISO
14001:2015. Formalna certifikdcia 1SO 9001 a ISO 14001
nezavislym  certifikaéhym orgdnom je v  procese;
predpokladany termin dosiahnutia certifikicie: [DOPLNIT
TERMIN]. Aktudlny stav certifikdcie Dodavatel Zakaznikovi

oznami na vyziadanie alebo pri podstatnej zmene.

2.2 Planované sektorové certifikacie. Dodavatel pripravuje
rozsirenie systému manazérstva kvality o sektorové normy
podla zdmeru rozvoja podnikania: (a) AS9100 (aerospace) —
predpokladany termin [DOPLNIT]; (b) IATF 16949
(automotive) — predpokladany termin [DOPLNIT]; (c) I1SO
13485 (medical devices) — podla rozhodnutia o vstupe do
sektora. Pri Dodavkach do sektoru, ktory je predmetom
pldnovanej (ale zatial nedosiahnutej) certifikacie, Dodavatel
uplatiiuje principy prislusnej normy v rozsahu nevyhnutnom
pre danu Doddvku a tento stav Zdkaznikovi vyslovne ozndmi
pred uzavretim Zmluvy.

2.3 Dodavatel bezodkladne informuje Zakaznika o akejkolvek
zmene v certifikdcii (napriklad pozastaveni, odnati, zmene
rozsahu, zmene certifikacnej autority, dosiahnuti nového
certifikatu).

2.4 Bez ohladu na formalny stav certifikdcie Dodavatel
uplatfiuje principy: orientacia na zakaznika, procesny pristup,
rozhodovanie zaloZzené na dbkazoch, manazérstvo rizik,
neustdle zlepsovanie a environmentalnu zodpovednost.

1. SUBJECT AND STATUS OF THE
AGREEMENT

1.1 The subject of this Quality Agreement (the "Agreement")
is to set the parties' common requirements for the quality
procedures, change
management, handling and quality
communication between the Supplier and the Customer for
Goods/Services (the "Deliveries") the

Framework Purchase Agreement or individual orders

system, production and control

non-conformance

deliveries under

between the parties.

1.2 The Agreement supplements the Framework Purchase
Agreement, the Supplier's General Terms and Conditions and
the Technical Conditions and Tolerances. In case of conflict on
quality matters, this Agreement prevails; otherwise the
precedence in the Framework Purchase Agreement applies.

2. SUPPLIER'S QMS AND EMS

2.1 Current status. The Supplier operates an internal Quality
Management System (QMS) designed in accordance with the
requirements of ISO 9001:2015 and an internal
Environmental Management System (EMS) in accordance
with 1SO 14001:2015. Formal certification of 1ISO 9001 and I1SO
14001 by an independent certification body is in progress;
expected certification date: [INSERT DATE]. The Supplier
informs the Customer of the current certification status on
request or upon material change.

2.2 Planned sector certifications. The Supplier is preparing to
extend the quality management system to sector-specific
standards in line with its business development plan: (a)
AS9100 (aerospace) — expected [INSERT]; (b) IATF 16949
(automotive) — expected [INSERT]; (c) I1SO 13485 (medical
devices) — subject to decision to enter the sector. For
Deliveries into a sector subject to planned (but not yet
achieved) certification, the Supplier applies the principles of
the relevant standard to the extent necessary for the
Delivery, and expressly discloses this status to the Customer
before contract conclusion.

2.3 The Supplier promptly notifies the Customer of any
change in certification (e.g. suspension, withdrawal, scope
change, change of certification body, achievement of a new
certificate).

2.4 Regardless of formal certification status, the Supplier
applies the principles of customer focus, process approach,
evidence-based decision making, risk management, continual
improvement, and environmental responsibility.



3. RIADENIE ZMIEN A NOTIFIKACNA
POVINNOST

3.1 Dodavatel vopred pisomne (minimalne [60] dni)

notifikuje Zakaznika o zamere zmenit ktorykolvek z

nasledujucich prvkov tykajucich sa Dodavky:
e navrh vyrobku/dielu (CAD, vykres, Specifikacia);

e material (typ, dodavatel materidlu, vyrobnd 3arza

metodika);

e vyrobny proces (technoldgia, stroje, parametre);

e umiestnenie vyroby (presun medzi prevadzkami alebo
subdodavatelmi);

e subdodavatelia kritickych prvkov;

e metddy kontroly a testovania (vratane meradiel a
frekvencie);

e post-processing, povrchova Uprava a balenie;
e zmena systému kvality alebo certifikacie.

3.2 Zmena vyZzaduje predchadzajuci pisomny suhlas
Zakaznika v rozsahu, v ktorom meni vlastnosti Dodavky
deklarované v $pecifikdcii. Zakaznik odpovie na notifikaciu v
lehote [15] pracovnych dni; mi¢anie sa nepovaZuje za suhlas.

3.3 Pri zmendch iniciovanych Zakaznikom plati postup zmeny
podla ¢lanku 27d VOP; Dodavatel vyhodnoti vplyv zmeny na
cenu, dodaciu lehotu a vlastnosti Dodavky.

4. SCHVALOVANIE PRVYCH KUSOV — PPAP
A FAI

4.1 Pre sériové dodavky do automotive sektoru Doddvatel

vykonava schvalovaci proces PPAP (Production Part Approval
Process) podla metodiky AIAG, Standardne na urovni 3 (Level
3). Uroveri 3 PPAP zahffia predlozenie: PSW (Part Submission
Warrant), zdznamov o navrhu (design records), rozmerového
protokolu (dimensional results), materidlovych a vykonovych
skusok, mapy procesu (process flow), kontrolného planu
(control plan) a Process FMEA. Ina Uroven PPAP (1, 2, 4 alebo
5) sa uplatni len ak je vyslovne dohodnuta v Prilohe ¢. 1 alebo
v objedndvke.

4.2 Pre sériové dodavky do aerospace sektoru sa namiesto
PPAP vykondva First Article Inspection podla AS9102 (FAl
Form 1, 2 a 3). Pre prototypy, vyvojové vzorky a malé série
mimo automotive/aerospace sa uplatfiuje zjednodusena
vzorkova kontrola, pripadne FAl bez formalnej PPAP

dokumentadcie, podla dohody v objednavke.

3. CHANGE MANAGEMENT AND
NOTIFICATION DUTY

3.1 The Supplier shall give the Customer prior written notice
(at least [60] days) of intent to change any of the following
elements affecting the Deliveries:

e  product/part design (CAD, drawing, specification);

e  material (type, material supplier, batch methodology);

e  production process (technology, machines, parameters);

e production location (relocation between facilities or
subcontractors);

e subcontractors of critical components;

e inspection and testing methods (incl.
frequency);

gauges and

e  post-processing, surface treatment and packaging;
e change in quality system or certification.

3.2 Changes require the Customer's prior written consent to
the extent they alter the Delivery characteristics declared in
the specification. The Customer responds within [15] working
days; silence does not constitute consent.

3.3 For Customer-initiated changes, the change procedure
under Article 27d GTC applies; the Supplier assesses impact
on price, lead time and Delivery characteristics.

4. FIRST-ARTICLE APPROVAL — PPAP AND
FAI

4.1 For serial deliveries into the automotive sector, the
Supplier carries out the Production Part Approval Process
(PPAP) per the AIAG methodology, by default at Level 3. PPAP
Level 3 includes: PSW (Part Submission Warrant), design
records, dimensional results, material and performance test
results, process flow, control plan and Process FMEA. Another
PPAP level (1, 2, 4 or 5) applies only if expressly agreed in
Annex 1 or the order.

4.2 For serial deliveries into the aerospace sector, First Article
Inspection per AS9102 (FAI Form 1, 2 and 3) is performed
instead of PPAP. For prototypes, development samples and
small series outside automotive/aerospace, simplified sample
inspection or FAl without formal PPAP documentation
applies, as agreed in the order.



4.3 Sériova vyroba sa nezatne pred pisomnym schvalenim
PPAP/FAl zo strany Zakaznika. [14]
pracovnych dni od dorucenia kompletnej dokumentacie;
marne uplynutie lehoty bez odpovede Zakaznika opravnuje
Dodavatela na predpokladanu akceptaciu, ak na to Zakaznika

Lehota schvalenia:

pri predlozeni dokumentacie vyslovne upozornil.

4.4 Nova PPAP/FAI dokumentacia sa vyzaduje pri vsetkych
zmenach podla ¢lanku 3, ktoré maju vplyv na charakteristiky
deklarované v povodnom PPAP/FAI; rozsah novej
dokumentdcie zodpoveda charakteru zmeny (PPAP Re-
submission per AIAG Table 4.2; FAI Delta per AS9102).

5. SLEDOVATELNOST A IDENTIFIKACIA

5.1 Predvolena udroveri sledovatelnosti: vyrobna Sarza/lot.
Dodavatel zabezpedi sledovatelnost dodanych
dielov/materialov na droven vyrobnej Sarze (lot number) ako
default. Sledovatelnost pokryva: povod materialu (certifikat
EN 10204), vyrobné zariadenie, operatora (ak relevantné),

kontrolné zaznamy a datum vyroby.

5.2 Sériové Cisla na Ziadost. Na Ziadost Zakaznika uvedend v
Prilohe ¢. 1 alebo v objednavke Dodavatel zabezpedi
sledovatelnost na Urovni jednotlivych sériovych ¢isel (kus po
kuse). Takéto plnenie méze vyzadovat Upravu ceny a dodacej
lehoty, ktord Dodavatel uvedie v Cenovej ponuke. Pre
dodavky do aerospace sektoru (AS9100) je

sledovatelnost default; pre medical (ISO 13485) sa urci podla

sériovd
rizikovej klasifikacie diela.

5.3 Identifikatné oznacenie. Kazda Dodavka je oznacena
spésobom umoZiujicim spdtné dohladanie: C¢Cislo dielu,
vyrobnd Saria (a sériové Cislo, ak je dohodnuté), datum
vyroby, identifikacia certifikdtu materidlu. Sposob znacenia
(etiketa, leptanie, gravirovanie, RFID) sa dohodne v Prilohe ¢.

1 podla narokov Zakaznika a charakteru dielu.

5.4 Dodavatel uchovdva zaznamy o vyrobnom procese,
kontrole a Sarzach dodanych Zakaznikovi po dobu 10 rokov od
dodania pre automotive a all-purpose dielov, a 15 rokov pre
aerospace (AS9100) a medical (1ISO 13485) diely, pokial zakon
alebo poZiadavka Zakaznika neuklada dlhsiu dobu.

6. KONTROLA, TESTOVANIE A MERANIE

6.1 Dodavatel vykondva kontrolu Doddvok v rozsahu
schvalenom v PPAP/FAI alebo podla kontrolného planu
(Control Plan) prilozeného k objednavke. Pri absencii plati
vSeobecna vstupna, medzioperacnda a vystupnd kontrola
podla internych postupov Dodavatela.

6.2 Meradla a zariadenia. Meradlad pouzivané pri kontrole su

4.3  Serial production shall not commence before the
Customer's written PPAP/FAIl approval. Approval deadline:
[14] working days from receipt of complete documentation;
the Supplier may assume tacit acceptance after the deadline
expires without response, provided the Supplier expressly
warned the Customer of this consequence when submitting
the documentation.

4.4 New PPAP/FAI documentation is required for any change
under Article 3 affecting characteristics declared in the
original PPAP/FAI; the scope of new documentation matches
the nature of the change (PPAP Re-submission per AIAG Table
4.2; FAl Delta per AS9102).

5. TRACEABILITY AND IDENTIFICATION

5.1 Default traceability level: production batch/lot. The
Supplier ensures traceability of delivered parts/materials at
the production-batch (lot number) by default.
Traceability covers: material origin (EN 10204 certificate),

level

production equipment, operator (where relevant), inspection
records and production date.

5.2 Serial numbers on request. At the Customer's request in
Annex 1 or the order, the Supplier ensures traceability at the
level of individual serial numbers (unit by unit). This may
require an adjustment of price and lead time, which the
Supplier states in the Quotation. For aerospace deliveries
(AS9100) serial traceability is the default; for medical (1ISO
13485) it is determined by the risk classification of the part.

5.3 Identification marking. Each Delivery is marked to enable
backward tracing: part number, production batch (and serial
number where agreed), production date, material-certificate
identification. The marking method (label, etching, engraving,
RFID) is agreed in Annex 1 based on Customer requirements
and part characteristics.

5.4 The Supplier retains production-process, inspection and
batch records of Deliveries for 10 years from delivery for
automotive and general parts, and 15 years for aerospace
(AS9100) and medical (ISO 13485) parts, unless law or
Customer requirement specifies longer.

6. INSPECTION, TESTING AND
MEASUREMENT

6.1 The Supplier inspects Deliveries to the extent approved in
PPAP/FAI or per the Control Plan attached to the order. In

absence, general incoming, in-process and outgoing

inspection per the Supplier's internal procedures applies.

6.2 Gauges and equipment. Inspection gauges are within



v platnej kalibracii. Kalibracia je vykondvana akreditovanym
laboratdriom alebo interne podla platnych noriem. Zaznamy o
kalibracii s dostupné na vyZiadanie Zakaznika.

6.3  Protokoly kontroly. Pri kazdej Dodavke Dodavatel

poskytne — ak je v objedndvke poZadované — kontrolny
protokol (IR), CoC (Certificate of Conformity) alebo
materialovy certifikat.

7. NEZHODY A REKLAMACIE

7.1 Postup rieSenia nezhody (na zdklade reklamacie

Zakaznika):

e Krok 1 — Containment a okamzita akcia: do [24] hodin
od ozndmenia.

e  Krok 2 — PredbeZna koreriova analyza: do [5] pracovnych
dni.

e Krok 3 — Finalna 8D analyza a CAPA (Corrective and
Preventive Action): do [30] pracovnych dni.

e Krok 4 — Verifikdcia ucinnosti napravnych opatreni: do
[60] dni od implementacie.

7.2 Naklady spojené s nezhodou (triedenie, prepracovanie,
expresna doprava, zastavenie linky u Zakaznika) sa riadia
kipnou VOP, s
zodpovednosti podla ¢lanku 12 VOP, pokial nie je v tejto
Dohode uvedené inak.

Ramcovou zmluvou a obmedzenim

7.3 Eskalacna matrica. Kontakty pre kvalitativne otazky:

e Urovei 1 — operativny kontakt kvality Dodavatela:
[MENO, E-MAIL, TEL.];

e Urovert 2 — manazér kvality Dodavatela: [MENO, E-
MAIL, TEL.];

e Uroveri 3 — konatel Dodavatela: [MENO, E-MAIL, TEL.];

e  Zrkadlové kontakty Zakaznika uvedie Zakaznik v Prilohe k
Dohode.

8. AUDITY A PRISTUP ZAKAZNIKA

8.1 Zdakaznik ma pravo vykonat audit kvality u Dodavatela raz
rone, s oznamenim minimalne [30] dni vopred, pocas
riadnych pracovnych hodin. Audit sa moze tykat systému
kvality,

vyrobnych procesov pre Doddavku, kontrolnych

zaznamov, kalibracie a manipuldcie s neshodou.

8.2 Mimoriadny audit ,for

nezhodach alebo

cause” pri opakovanych
zdvainych kvalitativnych incidentoch
Zakaznik moze oznamit s lehotou [5] pracovnych dni.

valid calibration. Calibration is performed by an accredited
laboratory or internally per applicable standards. Calibration
records are available to the Customer on request.

6.3 Inspection records. With each Delivery, the Supplier
provides — if requested in the order — an inspection report
(IR), Certificate of Conformity (CoC) or material certificate.

7. NON-CONFORMANCES AND COMPLAINTS
7.1 Non-conformance handling (based on Customer
complaint):

e Step 1 — Containment and immediate action: within [24]
hours of notification.

e Step 2 — Preliminary root cause analysis: within [5]
working days.

e Step 3 — Final 8D analysis and CAPA (Corrective and
Preventive Action): within [30] working days.

e Step 4 — Verification of corrective action effectiveness:
within [60] days of implementation.

7.2 Costs related to non-conformance (sorting, rework,
expedited freight, customer line-stoppage) are governed by
the Framework Purchase Agreement and the GTC, subject to
the limitation of liability in Article 12 GTC, unless this
Agreement states otherwise.

7.3 Escalation matrix. Quality contacts:

e Level 1 — Supplier operational quality contact: [NAME,
EMAIL, PHONE];

o Level 2 — Supplier quality manager: [NAME, EMAIL,
PHONE];

e level 3 — Supplier managing director: [NAME, EMAIL,
PHONE];

e The Customer's mirror contacts are listed in the Annex to
this Agreement.

8. AUDITS AND CUSTOMER ACCESS

8.1 The Customer may audit the Supplier's quality once per
year with at least [30] days' prior notice, during regular
working hours. Audits may cover the quality system,
production processes for the Delivery, inspection records,
calibration and non-conformance handling.

8.2 An extraordinary "for cause" audit upon repeated non-
conformances or serious incidents may be announced with [5]
working days' notice.



8.3 Auditom nesmie byt narusena prevadzkova c¢innost
Dodavatela nad nevyhnutni mieru. Auditor je povinny
dodrziavat BOZP a mlcanlivost o vSetkych informéciach
ziskanych v priestoroch Dodavatela.

8.4 Audity vykonavané tretou stranou poverenou
Zakaznikom vyZaduju predchddzajice ozndmenie a podpis
NDA priamo s Dodavatelom; Dodavatel moze auditorov tretej

strany odmietnut, ak ide o konkurenta.

8.3 The audit shall not disrupt the Supplier's operations
beyond what is necessary. The auditor shall comply with OHS
and keep confidential all information obtained on the

Supplier's premises.

8.4 Audits by a third party engaged by the Customer require
prior notice and direct NDA with the Supplier; the Supplier
may refuse third-party auditors who are competitors.



9. SUBDODAVATELIA DODAVATELA

9.1 Dodavatel je opravneny vyuzit subdodévatelov v zmysle
&lanku 27b VOP. Subdodavatel musi splfiat rovnocenné
kvalitativne poZiadavky a byt viazany ml¢anlivostou.

9.2 Zoznam kritickych subdodavatelov je uvedeny v Prilohe;
zmena kritického subdodavatela podlieha notifikacii podla
¢lanku 3.

10. SKLADOVANIE, BALENIE, PREPRAVA

10.1 Dodavatel skladuje hotové Dodavky v podmienkach
predpisanych pre dany material (teplota, vlhkost, ochrana
pred UV a mechanickym poskodenim).

10.2 Balenie zodpoveda povahe Tovaru a spésobu prepravy.
Oznacenie baleni zahfna: Cislo dielu, vyrobnu 3arzu, datum
vyroby, mnozstvo, Cislo objednavky Zakaznika, manipulacéné a
bezpecnostné symboly.

10.3 Dodacia dolozka Incoterms 2020 a miesto dodania su
stanovené v Ramcovej kupnej zmluve alebo v Ciastkovej
objednavke.

11. KONTINUALNE ZLEPSOVANIE

11.1 Strany sa zavazuju spolupracovat na kontinudlnom
zlepSovani kvality a spolahlivosti Dodavok. Indikatory
vykonnosti (PPM, OTD, audit skore) si strany dohodnu v
Prilohe alebo prostrednictvom pravidelnych kvalitativnych
prehladov (QBR — Quarterly Business Review).

12. ZAVERECNE USTANOVENIA

12.1 Vztah k inym dokumentom. Dohoda nemeni Rdmcovu
kipnu zmluvu, VOP, Reklamacny poriadok ani Technické
podmienky; rozSiruje ich o dalSie kvalitativne poZiadavky.
Obmedzenia zodpovednosti, premlcacie doby a riesSenie
sporov sa riadia VOP a Ramcovou kidpnou zmluvou.

12.2 Trvanie a ukoncenie. Dohoda nadobuda ucinnost driom
podpisu obidvomi stranami a trva pocas trvania Ramcovej
kdpnej zmluvy. Ktorakolvek strana méze Dohodu vypovedat s
lehotou [3] mesiacov.

12.3 Rozhodné pravo: pravny poriadok Slovenskej republiky;
spory riesi sud v sidle Dodavatela.

12.4 Verzia: 2.0. U¢innost: 1. 6. 2026, alebo driom podpisu
obidvomi stranami, podla toho, o nastane neskor.

9. SUPPLIER'S SUBCONTRACTORS

9.1 The Supplier may engage subcontractors per Article 27b
GTC. equivalent quality
requirements and be bound by confidentiality.

Subcontractors must meet

9.2 The list of critical subcontractors is in the Annex; change
of a critical subcontractor is subject to notification under
Article 3.

10. STORAGE, PACKAGING, TRANSPORT

10.1 The Supplier stores finished Deliveries in conditions
required for the material (temperature, humidity, UV and
mechanical protection).

10.2 Packaging is appropriate to the nature of the Goods and
the transport mode. Package marking includes: part number,
production batch, production date, quantity, Customer order
number, handling and safety symbols.

10.3
Framework Purchase Agreement or Call-off Order.

Incoterms 2020 and place of delivery are set in the

11. CONTINUAL IMPROVEMENT

11.1 The parties undertake to cooperate on continual
improvement of Delivery quality and reliability. Performance
indicators (PPM, OTD, audit score) are agreed in the Annex or
via regular Quarterly Business Reviews (QBR).

12. FINAL PROVISIONS

12.1 Relation to other documents. The Agreement does not
amend the Framework Purchase Agreement, the GTC, the
Complaints Procedure or the Technical Conditions; it extends
them with additional quality requirements. Limitations of
liability, limitation periods and dispute resolution are

governed by the GTC and Framework Purchase Agreement.

12.2 Term and termination. The Agreement comes into effect
on signature by both parties and remains in force for the
duration of the Framework Purchase Agreement. Either party
may terminate with [3] months' notice.

12.3 Governing law: Slovak law; disputes resolved by the
court at the Supplier's seat.

12.4 Version: 2.0. Effective from: 1 June 2026, or the date of
signature by both parties, whichever is later.



Podpisy Signatures

Za Dodavatela: Marek Koc¢kovsky, konatel, diia ........... For the Supplier: [STATUTORY REP], Managing Director, date

Za Zéakaznika: Marek Kockovsky, [FUNKCIA], diia ........... For the Customer: [STATUTORY REP], [POSITION], date ...........

ZAVERECNE USTANOVENIA — UCINNOST, REVizZIA, SCHVALENIE / FINAL PROVISIONS — VALIDITY, REVISION,

APPROVAL

Uéinnost / Platnost: tento dokument je Gcinny od 1. 6.
2026. Najblizsia planovana revizia: 1. 1. 2027. Spolo¢nost
Kraftec, s.r.o. si vyhradzuje pravo dokument kedykolvek
aktualizovat alebo upravit skor, ak si to vyziada zmena
pravnych predpisov, rozhodnutie orgdnu verejnej moci,
zmena obchodnych procesov alebo iny opravneny dévod.
Zodpovednost zdkaznika / pouZivatela za aktudlne znenie:
zakaznik, pouzivatel alebo ind dotknutd osoba je povinna
pred kazdym ukonom (najma pred odoslanim objednavky,
podpisom zmluvy, podanim reklamacie alebo inym
uplatnenim prava) skontrolovat aktualne platné znenie
tohto dokumentu uverejnené na webovych sidlach
kraftec3d.com a kraftec.sk (sekcia ,Dokumenty /
Documents”). Zavazna je verzia uverejnena a oznacena ako
uc¢inna ku driu rozhodujidceho tkonu.

Schvdlil / Vydal: Marek Koc¢kovsky, konatel spolo¢nosti
Kraftec, s.r.o., v Trencianskych Tepliciach diia 1. 6. 2026.

Validity / Effect: this document is effective from 1 June
2026. Next scheduled revision: 1 January 2027. Kraftec,
s.r.o. reserves the right to update or amend this document
at any time earlier if required by a change of law, an order
of a public authority, a change of business processes or
another legitimate reason.

Customer / user responsibility for the current version: the
customer, user or other data subject is obliged, before
each action (in particular before placing an order, signing
an agreement, filing a complaint or otherwise exercising a
right), to check the currently valid version of this
document published on the websites kraftec3d.com and
kraftec.sk (section "Dokumenty / Documents"). The
binding version is the one published and marked as
effective on the date of the relevant action.

Approved / Issued by: Marek Koc¢kovsky, Managing
Director (konatel) of Kraftec, s.r.o., in Trencianske Teplice
on 1June 2026.

— KONIEC DOKUMENTU / END OF DOCUMENT —




